
rfiilft{n({fiR&s
,. trr.t{{
Gfi 3 nt{k rtfilfqttr ceftfu Rr<np ft1u <tm t

(Sociallv committed leadinq bankinq institution with global presence.)

t n I qlfcrfi {lrcr *{{st(R {lr-+Err+ <cfr{ 
".t, 

tERi € qFrr-tt{ ?r+Er€iftr{r fti
c6{c ficrr qGHk t-*m Fmfts t

(Dediclted to extend a whole range of quality products that support divergent needs of people aiming at enriching their lives, creating value for the

stakeholdeB and contributing towards socio-economic development of the country')

). q&NrffilT{q8

l.> ; il{fr$ 66qt

clt i( T) q) rt) \) u) u) o v) rr) e) D)

{qqpr{/qdil/
qRqR1Ftfts

crmqFrqt

rfit{{[q{qr+s
cfrPt+ wrr{Fr

rfit q6q'{ {lfi{q r6tcr6/clntnt
qfrrfi e qts

rr{ar{t/ciEFt qffis
qrfiqftsrFtqqq/
qffirftfiq

rfitaRt/ qqlEt clffis
qrs1qftiffi eR
{ffi({qe{qfutu

rficr$/eml;t
qfu{r{qrfiq+s
T{sft{t

rffial{t/
em6ffiffi
.|ffi

qtciteirT{q{,

5q{ s vt
qlB{E"lIr

t-rr<tq{q e
qirF(T

rr{q{t/
qEEffi
rFts

o). o\. 09. o8. oQ. o9. o1. ob. ob. )o. )). )\
sqr ql&wr
\-rQa1/qlrq7
wocqtctlrrtqRfifiE
v{rl[qttrIq{

ffilutY
ffirqtvtr++ fr(fu
{tTI I

rro(ffi) <p{rtaq I +.u{t/t/
T'rq/
vlsrsE y
{{TCfr TIt(rq{
€ffi{{t!F

vo(t4.f)
qfrq{ 

r
o). \{ffi{ qtt{Eq,

rqtsttrrs wr
emF

qFtsltds sq,
crrFr

(,8/FGf{6
Tfi)

vql qBl q+
Q-atatlrrtql
umrqBrtr[{lqfrfiF6
Hr{qTTiFT{

9o
(ft.r)
T{ftEc

T{'ITT )\FF)
ff{

HHFI
ffirs
Ecffs.|ffi

e-rQ'r/
Yrrq/
EIF6{tnv
wtffi$tq6€
srT{qtlF

TIPITF
)r.(<F)
{l{

o\. tu let6tltri.st e
lprfrfrrfierm
ffi

w{rTlt{ )) q-flIw{qtr{qr
,t@?Hcs,ftrt
lF{,frr )r.(<l?)
{r{

)) ql€ts € EfliTEF

T{q"r4
q)FtcHvr<rBvtil

'l-lq9IE

rrlElcq-{sw qiR
q-fittq{fr(.tts{I

o9. {ffiR6{trt
(r+rFr)

IctBtffust e
lprrdfr+fiBsts
ffi

q{.Trt{ )) q-{4q51

{@?H6s rFct

T{etcr ){ilr)
ct{

)) qq{ E DREI+
FTqfrq
q) Ftrt{ur<l{lvtl
T{qerq

fuBlr{qtfr q<R

q-filtr{qfrr{qv{,
T{'t[T ){<rd)
{I{

ttrct'l
fficlr
EE!ftu
.tffi

q-E{TT/

Yflrv
Erltr{E T/

aqffiil(r€
sw{qlqf

A

gqR6R

){<r{)
{M

:\

,(4inistry ofcitrzen chaner- I

(t"t
G'l
.,1

Ri

\)

,d'),!,. '{/
-. / ..t

lll:r-1.y t|)4i



q n 49 4 4 d f, C
L 6

o .G
o t

o @
o

I A

ea
4l

x
6 

q 
3:

44
qa

 A
a

e.
g

x1 1n +d
sl

l

*4 A
:t

dA ts
, e

o P
a4

1
n+

a
4

'il
l*

+
A

A
3A

i{+
$$

i+
a

49
."

 *
$*

'
4 

;;
1A

4,
14

f_
1#

1!
1

d*
t 

6
1

o I
+

x

11
1

ld a, rn d d z

I a. fl d I
41

rr
:fl

4
6j

l 4A t4 4 g

o @
a\ 14

d

,r
o

A
A -8

+
e

4 A I 'L 4

o F
a*

x
a4 i3

g

aa
:r

*a,1
$g

 .r
h,

ffi
fl.

1

n 
f'g

f,
41

--
t

1g {"
d

o*
6

o .G

+
+

a
{*

s -{
 -e

€.
 E

p 4 d

6

.& el d 4 * .d -t

-6
1) ll A .:I q

fi n 6

o I

f,f
af

l

$*
 +

tsl

19
2

+
e

LL
fl

dE fl1
c d

o .(
flT ?x *A

4' d

&

hb
-g

+
n4

ffi
1'

$+
l\*

1

a5
v

A
F

.^
t

A
fr

 a

+
*4 **
6

o ?
il d* 4e d) :,l t 4 -6

1 tg

st

1+
e

-4
. d e =

x+
4

- t d e 1

x*
e

4 d e 1

o
*a

a
s1

'l4

6 
lil

g,
a

nt
a oi a4

I

19
2

+
e

4 a { fl 4

,,,
3X ax ie 4

I

._
 =

.
t9

.? o E
,

N N
)

l; N



g J t) J I A
I a d) il €L 6

o
o {

o .{
o P

o
E

I
d I

q*
*l

4i
-d

ql
al

3,
i

4?
aa

A
X

A
A

Z
ti 

**
i

A
?-

i*

q4
#

l,a
a

o P
a4

1
g4

€
8+

a
4

bb
ba

ta
?a

1a
na

?a
13

na
?a

1?
na

o {,
3T 11

4

4A
C

)D
t

=
.-

4r
-*

 st
{*

*s
f

1*
 A

4
+

fl+
rt

'+
fl1

an
hl

.a A d rr
t J - 4

o .@
ax aa

A
O A
A -A

,d
o

A
A 3

A
O 49

,
-d

I

do A
A d ,l

o F
fr

x
1s aA iE tt d

4

L*
lrl

1A
qf

u-
*

af
l f

fia
a 

at
 1

aa
1r

*
l?

,r
o .G

$f
r 

x

**
a

t*
 $ -{
 -&

€.
 E

P d d

6

-& el ll, 4 * A nl

.6
1 ol rl, d ,g ,d a

-6
L el _c
. d * .d -t

4s A
A

,
a4

o o
fl*

fi 
I

o*
fi*

..:
o 
a 

Q
*?

s
s.

ot
r

*'
a

el

,{
o

A
A d

!o a9 -d
t)

,{
o 49

, a 2)
lg

z
o (

r*
L I

11
.4

if-
4

#1
41

1;
ila

.ff
ia

11
.4

11
ao v

$f
l f

l
*e :tl

g

*a
d

\a
,

a 
3a

$f
i

L 
_i

\i

i 
{{

1

d4
fi4

fr
=

 ?
4,

$l
-d .t

L 
-.

I 
\r

x 
€{

1

x+
e

7 d a d =

.o
*a

a
s:

'i,
e

K w
g4 3?

x 6

6

,d
o

A
A A

4A
 ?,

'2
1

lg
z

xg
z

,,
{3

I
af

r
st

l

'5
.=

.
,€

o F qJ



g n 19 A a o il €L d

G
,t

o Y
I A

-*
11

f,?
a

ffi
a

o P
14

4
e+

t4

#a
1a

na
?a

1a
na

?a
33

na

o I
41 aA

1

+
n$

f,9
$f

l?
1*

1
d 

nf
i ct

$f
l+

?i
l'd

o @
ax 6d

4

oo 9-
x.

ge xx
? r{ 4t

40 49
,

-a
2l

,r
o 49

,
-g

o F
fr

l
,4

r;
aA #E

t) 6l

4

4@
G

Ll
r.

rv
rlc

--
.I-

-

41
il1

 #
'$

fl 
4a

A
@

6A
.tt

v
.r

--
J-

-

ilt
rt

1-
t,A

'$
g 

#
fl*

lrl
ao .G

+
$a il*
B _r
 -&

€.
4 4 d

6

.6
1 el 3, 4 g A ;I

^& e
l

_t
. 4 ,g A ,l

.& ol .9
t, 4 { A $l

o D
ili

lfl
 x

o*
** -ld

Q
*3

s
J-

s4 *'
a

el

oo 9X qh g\
, aA 3r

a -l 4

o 6 a J I

o 6 a g -d 3

o .(

r$
L &

ile
lL

i.#
A

#.
4i

.i-
A

o ?
a3

 fl
ilT

4 *e :,l
g

a*
11

1
fiL

tr
d\

*L
iL

i
3 

4g

o
*4

fl
s1

'g
-d

xg aA
6

I

,o
r{

o
a9

-a
x-

ga
o

,{
o 49
d 2l

,r
o

A
A a ,l

/,
f,3

I
an

sl
,

.=
'

o-
g a o 9. F :r !

\ S



rqlqtft?rrlRTfifrFs
G8 qS, +) q) r) q) u) E) a q) 1l) s) B)

Td.tf.rTVEdfl
q(EFrFlft{
cr<nqPr+t

rcrltqq(qITplFss
dFtevemfr

rfitqrq-r
flftqlr

rfilcrTt/crq[rffi
qfufi e qc{

rficEyqqr{etffi{
qr{Iffi{TFM'Tq/
Effi3ftfiq

rffiteres/ cFiFT cltHt{
qEflqft{fr{ q{q
qfrff{ffiqqfu
ftfiEt

rfitctqEt/QIqF
qfurm qr*rq+{
Tfift{t

rfit{f+t/
emffi{ffi
Iffi

qhFFItrHWII

6q{ e vt
qtB{Eptrs

{-r+IITg€
vkprr+

rficfq.y
ctEtrffi
rFm

o). o\. 09. o8. oQ. o9. o1. oE. ob. )o. )). )\
)8. {lRErt@rtilGq{

'trrqr+tft
I,ffiqq
({l\ETIcrFt<IlRr€
q*f {."flfrs
qrffi[k
q\sst$)

Tfst6rstMt{,Ir<
{trsffiEtr4t6{d
{qnqq(dq"t e
rrEtftru+ e ftpm
q{qfrr,ttrwt r qQ

il(@{
auFrEiB € ufi
qR-E 6 e)vF
:FI-TES ffiE
))8firtFttqffi{
sqt{tftItF{trr{a I

Rq
ffirqrutffi
utrrtrfiqt$Hq(
qq.t e rr+tfto+
e ftrcmq{
{frrfq+.{t r eQ

TI{@{
6y6ffi e uF
cR-86 8)sF
T{-rE6 ffi e
))efr.tFttqqr{
gqt+tft.tttt
il{rq I

qqTfr{ qY{

TErttfi
€ <IclTtcaH

{Il(6q{
w{ftPr
,Et I

o.\oVo Tmn vtqrfrr qerDRq
r*+tftxqlir
ffi{t

<tRqFrrt

ffi
{qt/rrElcD}
,TFfi

vffir

)c qI+DEt*( qtI6{S
EQg equqffift

IItqrq{q$I[lti\o
.tNrqr€ Bqr
qtoqvfifrTEr
tutsEFPDqe{
qfrr.ttcrrrt{6{
qlqt{qt<T 

r

$t(r€{q-${lt w
.tNfq6q1 U'F
qqt,lqRft{q
tfltuEI+D€q
qftr.ttcrrq

ti6"tqtqts r

qqrftr il(Cqf qIr<FT{,4<(

w{c{fiv fiqftcfu
lfutq

EEfNqI6{tglgTtFl-{
.{<(crTsE'lT tRrE(

lTua eqffi

oqqffiqq {Bi|ftgflH.tffi INo.Nrl
{t{

65 ffiQqq

)s Ef+DEtC( qEInE

EQq cnl
BANK -NA

<ltqcrr q-{cctfi\t
.tFtl{{sqrw{ CITI
BANK -Y6 q(+
ttrfvEFdDqfr
qftettciFa tc6q
qtritg 

r

<rtGfr{s{6{ltiv
{Ntqrqf ur
CITI BANK -
NAqrtry
EfficQc
qftettc16{

t{6.tqqIs I

qqTfrf {rt(cr{qrr<rqT qR
w{6{frs lffifiFtu
Ifu{q

EEfETUqIritTSISTIFI-{
qq(equEfrlitD(
lTuq eqbt{t

qq{ft{ ryflttslfem
lffi

Iwwtf{tt
T{q

o) qlfrEfi

)_
'Ministw of citizen chaner-5



c{ -$ n J 4p A = a d f, €1
,

cl

.>

o N I f o\

./t o
v

(
D

o Y
I A

31 A
d, 4 I 4

.6
r 

-g ia A
I

4 + d a

A
4A

A
U

d
cg

q
dr

4
lA

g
r+ ; .l

ra
Lg

E
o P

\4
4

$+
t4l

ra
11

1X
1

B
1 

3

re
gi

;,A

ge
la

a

lf"
l.!

3

#*
?A

! 
dd

-jl

a*
La

Lf
fiL

l s
X

*'
A

o I
33 4r a4 s*

4

A
A

Z
A

1A
J j. 4

t4 14
-n

. d

A
A 14
J j, d

A
A 14
d 4

o @
ax 6e

a
4

*f
fi\

Lx
!g3

+
14

ne

1-
4*

a1
1

ile aa
2l 4 A

1*
1A

##
A

e 
na

*'
A

o F
fr

l
1p

.
aA {5 )t 6t

€

L:
'+

li
i?

 lf
l

a 
e 

iu
aq

1E
'+

lE
i?

 i,
f,=

1 
3 

+
'

as

S
lrv d-
-

3 
f,? ci da ae a'

l;h
*A

to .G
5.

eq
l

**
a

fl#
8

r[
 .&

€.
4 n 4

6

fr 4 A 3 q

I €
gr

 1
1g

e{
" 

ffi
o\

 q
i

aa

1r
ui

l

?n
f,

4 
4,

*
de

l

o o
*i

lfl
 X

o*
fl*

-l'
{€ fl?

q
l-o

{ *'
a

el

d ,r
t I n 4l

d JI { 4

d i { 'L 4

d a { 'L 4l

o .(

r*
4

&

d&
1

+
t

*a

dt
-,

A
T

,ll
I- 4A

o v
a3

 fl
ilT

4
ae rT

g

A B d d I = 4

A ,3 A d d I - 4

g ,A A t d t 4

A I A j, 4 t 1

.o
A

A
fl

s1
'1

-e

94 +
l

4t
fr 6

6

d J1 ,. tl) 4

d i I 'L 4

d J1 { 'L 4t

d Jl i A 4l

,t
i3

x A
fr \.

qU

\



f{ _$ A 4p A a d fr €L G

.t 6
./, P

/t, Y
o Y

E
I A

x 
+

n1
"+

 I
e$

$1
d1

4
nl

a$
aa

o t,
a4

1
n+

a
g

rf
fiL

b-
1

n?
?i

,,1
,4

A
iu

:,a

1*
3i

_"
xA

ai
ffi

a

o I
3X na

4

A H A =
,

-n
, d ra 4

A A 5 4 I 1,

A d I 4 I Z

o @
ax 14

d

1g
#,

1\
LX

#a
il1

\L
xl

d a { 'L 4

o F
fr

!
9i

-o
.

a4 lE Lt nl

g

11
1?

a
*a

*u

Ll
',.

11
ia

 #
a

a 
3 

in
ae

1i
'+

3E
4a

 #
q

4 
;4

4
a 

? 
1"

as

o .G

+
$a fl#
B df
r 4 a

6

4 6

fi 4 6

A
L 4 6

o P
fli

lfl
 x

o*
*x

ra
Q

*?
s

I 
sa *i
lsl

d a I n 4l

d t I 'L 4

d JA { A
, 4

o .(
i f

rl
*f

lx
-f

,$ .d

a

i-4
i

lx $1

d*
e

1a

1e
4i

"

4B

o v
a3

l
ilT

4 a1 xt
g

A
A 1A dA !4 ao
t

t A a

a4 A
A ee =c{ A 4

1A 14 ee !

o
*a

a
sa

,4

*t
r

6

I

d A { d

d i I a 4

d ,tl {. 'L 4

,,
#3

X an
g

a o N {



q n * A a d il €L G

,, .G
,, A

p .o
o

E
I

oo A

gf
ls

 g
*f

r

e 
1B

*a
i

,+
fle

'x

i $
+

{$
fl ss

o P

a4
1

e#
i4

,ln
tfl

-L
bl

l$
aa

as
rll

1a
a

o (t

3T *1
4

A ,A A d 4 I

A d J a j - 4

A * A d 4 Io @

a1 a4
A

4

a?
lb

-#
+

6?
$ 

L\
A

af
fia

E
fl

4 tl { n 4
o F

fr
T

1p
-

a4 #B
d t) nl

A

71
*1

f,?
g

e 
#?

34

*f
lL

+
+

a

K
X

ilA
 *

gf
 r

fr
$

ni
#i

#a
#

il 
il1

4
v 

.$
l 4 4

o .G

+
fr

 g

1*
E

fl#
B

_1
 .

&
€.

f, !4
, d

6

1 E

ffi
aa

fl,
ffi

1$

n t) - €
o 0

ili
lfi

 x
o*

L* -r
dQ *?
s

sa
rl *'
f,

el

d Ji 4 n 4

{X I',
3

d ,t { 'L 4
o .(

u*
4

&

$+
$f

,
-?

f,5
+

aL
*a

+
*f

l*
i

d4
i-

1?
o ?

a3
 x

ta
4 aQ 1,

l

g

1A 4t _t -t
l- d

x*
a ?e

x*
a ?e

o

*t
rf

l
s1

',
e

tr
s

"A
6

I

d JI { 'L 4
*u

f, 
a#

d 1l It f, 4
/U

i3
tr A
fr \.

e

Z a o N @



r{ -s n 4e A
I = a o fr €L d

.t, v
.t, {

p o
o

r{ t)

'a
+

*f
fie

f +
a*

4a
qi

+
th

-*
1*

##
1

o {,
e4

1
+

+
f4

4B an
,4 'ta ,e fla
5

lT
i-i

/

a# xa
r

e

{a
fl

+
f, 

E
A

A il J

o I
33 *1

4

a A 4 4l A d

-&
. 
,{

 _
r

;a
d

-f
3 er a a i a

A 4 A d d to @
a\ 14

A

a _9 t sl 4 4 s, A ld

G o a E
I t 4 A j A

4 JI { a

o F
fr

3
1s a4 iE f

l tt ,l

g

xg
13

3 
+

q
4g

t.& *1
4 I c.

l a d ol g

dd A
A xi
l I fr d I A d

o .G
sf

r 
x

r*
H

e3
$

i-& €.
il d d

6

n A 5
1 A 3 H

N t) 1 d

o 0
fl*

fi 
I

o*
L* :r
a{ al
s

la
4 *i
lg{

4X ry
-9 fld

+
c

d a I 4

o .(

r+
L &

1&
ln

-?
{f

l
.o

 4
'l

3 
dg

dg
1

ad za qd 6y
 *

l
5t a4

^
Js

o v
3T a* a1 xl _t 4 A *

g

A d d ,l 4 A d

ae
4

9e
 $

g 
d,

'
4

xl
d A 4 J z d

o
*A

fl
sl

'n
A

g4 ia "d
6

6

4X 5,
' _

:[

3{
+

6
d JI {t tl, 4

p
#3

X A
fr \.

.9

5
,2

q o L F a \o

.\'
, 

,

>
/"

 / /



q a JO A q d) l) dr 6

K a o N o

I
6 P

6
G .o

o
I A

,1
$B

g
'+

af
fi*

X
 e

.+

**
4

IE
,l(

i
^t

a g a

dE A
A

dd
i d. si

l
6

o P
a4

1
1#

i4

E
, A A a A c{ -s
t a b- -n a

3+ ,i 4 I 'A
t

+ A r{ 5 I

a4 $f
l d A a

gf
fib

ub
r1

*a
a & A -l 5 a

o 6
31 4l

 r sl s#
4

aa
a

r4 1

1f
ln

a

x8
a

-t
t

44 A

A a A ! 4 A d

o o
ax fr

4 d
2

1*
ti-

+
A

- 
*1

 t 
s

44
4'

{3
$

*e
t.*

i*

fi$
$

+
ba

il-
;a

&
4 

1A
a4

+
e?

*i
*

3'
,$

$

o F
6g -g

a
A

E E j F
l

tt sl 4 * 4'

A

26
pv

a-
-- 3*
*1

ei
i-d

a*
*A

dA
aa

s 
fl^

flf
,

6d
1

A
O

4,
U

V
n 

- 
a-

 
-

*4
4*

#
E

l,A
l.

a*
*1 { g

46
E

ru
v

1-
A

--

+
?T

fl#
^ 

zn
 4r

|.
g 

+
q

dd
l

*n sl JP 6

tn
$[

r 
$f

l

i,s
$

*e
tr A r!

,
od

o .G
xg

 x
+

{E
fr

 
.tl

--

ei
fr fi d -& F

l I .q
il 4 d

6

ffi
er

yg

-^
L n E

fr IJ 6
4 5

o t
4i

l1
,il

l
**

$$
sl

*a
r{

o A
A d

{,
8 f{ Ji
7

4X n'
3

o .(

r*
! &

*4
fr

fl$
E

A
A

/u
4v

X
@

;fl
;

s'
dl

#
**

e$
_f

la
,-

'"J
1

o !
a3

 g
*4

4 3e r,
I

g

r 
+

+
1

N
 B

A
fl

1f
ln

+

x*
e

-f
lt pr
l

4

A I a 4 {

.o
ax

f,
s1

,,e

ffi
:,

.it
 q

\-
*

94 a1
d 6

I

+
5

,r
o

A
A I

$s {s
$4 {d

/u
#f

fi an
€!

I



rqFTft<,IFFIfrtBg
IFt C( rF) q)

't)
q) u) E) o q) It) e) E)

{uBtFrr/ndn/
qqF1t'tft+
csRl{ vlfu

rfirqq{qrc
dFrs wff{Fr

rr{tc{r(i[flft{l{ rr{,rr$/crqttrlr
qfofi e qqr

rfitqq$/etEFr cltG'{tr

erfiqftnrFtq"rq/
qffi{frfiGt

rfi,{q$/elc'Fr
qfrF$rnEc{tqft{

ftc qRqfrm{
'F&qqtru
ftfi.t

rr{crq$/emr{
qfu{m qcstqft{
qry+{t

ET{ct*t/
ctqtr{{ffi.|ffi

qItrIErffiwr
Effi€\,t
qtB{B,tr{

Q-EKtllt{€
q-qFKs

rfitot*t/
eMttrm qm

o). oq. o9. o8. oQ. o9. o1. oV. ob. )o. )). )t
98. ql€tuqtr€

qfufF
(<Rr{r'Tm)
NEil

I.PMD H,O.
ETiFI Tfl(r{
qr6rlFl

q.IRt-rt € qGD
q(Cluqfifrelat

) ttt{fililuErrqtgirql
q ttrtTs{l{-q(ITetwN
,.e rIsFqo@{ffi
e rft"ls ) (,{e) <qrm
ftgr.tErctft{3-{ffi
A IET6ttIq'rtFtrICT{FFF

sHqfrGTfi-6ffi
rrRu5 qftT{q(Gls

efi6lft5qcl

ffrcqc{B
frBtr,etqlr
TT('I$,. ET{t

T{<rctqt6lqq I

r. )c('FH)
Tfrc{ |

5.qe[BT{T6t/
a,G1W+ltttlq
+Ytcm{tun
Ft.ql&q{f{Tl'(FT{,
5ffi a1ffiqt6q1 1

r. qffTIftfrANl
q{mnfltfr{
/HHfr
\e. q{r{fiu {rcc{E

fr{wrrr ). efldttHlT

Trt6{w{+
fr&H,qqF
iFffi-IT,. rl1tiil?m
qttrTqT 

I

\. )a(,FE)
vftEq r

) twFlTsw?
ffi
r rftrts ) (q$)
<qrffiftfiItqr.t
fr{rsffi
9ICTcqlqIrlFGT
erqFl?FTFtqlfr (rw4-
Gfttm q(rlu
qftfi qR6Fr

).
TttHq6{E
frFr<,qcl.r
Tf(€m,. Ef{t
fiFlr{q[rilc;I I

)c("lT{)
Tfr<rc

9c. ilgBTfiq TFTEI5${

rqftsfuRfuFr
cqrr+ qt{fu
<EqBr{trf,{
qrrilqIft

rq€trffi{tuFt-\ ).clrd;rrI{FTrffi
refr{RqRfuFI
nnpqfEfts
<trqb <qtcm
qIcF{ qlal

\. oq(EQ)

TTC

f rrNttlffiqran3t
DtRcrfg<tEq&{
efliFfi,fE I

ilvr[I:[{trit,{ftqu
ftSrct[6U,rTIqT
*? rrlfruIcrlttrcl
q{6ctE{

ft{ErTI oe.Gq)

{I{
) l{t{t/dtqrqr6s
uffi{gdrqla{
eili[6t{ 'Iq I

TFIFT6IiT

r€€t{frR
fut{rqtr+
qEfusIrS
T{tffir fta
c(F r6c

or,(R)
{l{

9U. <rtRrq{qY{
,ttril €$
AFFI

efiEIlm +frq-{
w{c{llr{€{
atwftTrt<It(.F
rcrr+ {tt6{qqqr{

ilcffiTrfiftctlGlBF,qr
rFt,ufEl 

1

qY{.N ctIllr{
CT@ os(q{)fft
qRl?{ qPrrfi
6rp6 ee1ftg
fiit r

) ttitfllils$ilFr;trf{
{qt&qIltlIF aNR
q 1fi(frswrrqq{
rnqtatrrnft&Rffi
€ vrflRftofrc'tff
.e rfi(frscttdfur
uqWtnffi,t
s 1w{Tl0T6q{
qtr<fi&;tvt ctcFr

fr{{t"tl qY{"Ntt ctEF
cF@ os(q{FtT
(FRIS{FIrffi
crm or{S{)

) tFtttflrlvHr{qY{
{qtfisBtFrFqqR
I rfi(fuwnqqt
.Nrr{Fr{ft&RFrtr
€ vtflRftFfreIE
s rfi(tucttdfus
w{stvtNR/Tilfr{
8 rw{{lFtFFil
str<q-{/glvt etqR

ETCS{TrfiFT
frFF,qg
TE,rFFl I

rI:{.ttrtt
cttnrr cr@
os(q{FI{
sRl$
lPtr{rffi[
oo(&t)
nI{ |

llfiinistry ofcitizen charter-'l I



rffift<ilqTfifrfis
iF8 q( T) {) "t) c) o) u) a q) It) s) D)

{qcttut{/q'dil/
qqFrHft+
crmvfirEt

rfitqqw"flrg
cfiFrpveBRFr

rr{f q6€
AtRqlr

rfitafqvetctfi{
qfufi e qm

ET{t,f*t/qqFrqfrnnr
erflqft{TFtq,tat/
qffi'-{ftfict

rfitorqilefqlTefu{rs
qr*Eftrftq q<R.

qfrm(fie{qfu
ftffiGt

rT{tctq$/eltd.T
qfiF{r{ crrflqft{
qrsft{t

rr{q€/
crctrffiffi,|ffi

qtclqrT{wr
+iil{q € Et
qlB{EqF

Q-ET{ITg €
sf{FKs

rfficfq$/
ctqtrT{
{{T

o). o\. o9. o8. oG. o9. o1. oV. ob. )o. )). )t
91. S/t{fr{.tHa/

qI{{R,Elft(.t,
lqfr e {lrdR

{ttsTfic/ <ftHb

Y-{C{IC{{E lrr
fr(EtlTfi{Rqtrqlt
qtftet

?F5FT fiqT{
frFrq,clsrt,rFFl

I

) tTtFrq TE IrE
w{rrrryflaq\ tfi(fu
v{c{uRqHqclftlT
,e retRitqlcT@fuf{
qr{rtl;I

tfr{r!r oo(lU{)
cr{ r

9b. +fi"tGBF e
Ttr tuBfr {dt
4S, rf#Flfq,€

c(-Frr

rttrs T{t't/ <tc6
qlnm'lIcrtmG,v
lrfirpqrprrtqa?Fr

qIQEl$l\Fl-{,cls

TtS,EFtl I

) trqFR Tq,EE
qrqtcr/flft.ta, rfr(fu
wcq dRqHqnftET
e tclRItEr(T@fuEt
qrq{l;t

tt{t{t!T, ov(lst)
qp1 

I

9b. fuqvfi € slvt
war{f{Elfu{
EItt{ s mqtll6,T
s qr+irf{

qt6q[a{q/aEs{D
q-{c{tc'Tclc'trr
qqlffifiRqtrq{qlft
Tirt

c\It lT s crrsFt
M,
qS iFB,EIiFI I

) t$ttqq q"ET.r
w{rlrrnffilfr{ r. rfr(frs
Hc{dRq'HqnRq
\e rctcnEilrT@ttsr{
qI{fi

r{{ {pr orr(E{)
{l{r

8o Core Banking
System (CBS)
qSrt{t6{qt{3t t
$tG( 6fit etEFT

<rl(rq{ R 6{Fr{Nl
6r15Eqtt{${qffiqcl,
ErEtrF, ElTlvfiq
qqll{ 66f{(qrw{rTttr{
qeitFrF{cs rllmt 

I

ffi.Rffittls
{IlRrq{ l)lF.tt{l
(>o/ro/tors qfu
Effi)

TTdDtgEIilNN

fiRr[s ctcsr+
qfr'-qcq r{FT
)o.oo lfu Cqtnp

fuc1qg.qq qfu
q{srfit ctcFrHl
{Tr

rrlRF{q{t<q,rET<t q?t(

{Irca6.,rqqsffiw{ 1

qrflE{ritIficlrqtrF{qfr,
qlqs qfrE'fiq lgxft€
ltr{<r{€t<{ I

qtrrsl$rrmtfr {urtT
etqFriF{l<T rftnrtrc
6AqtqqE{Ilqurfuq
qtclswt<s rfufu
45ttc.qF?rTqem<nrF

ffiqcct6eTdqr5i1tqT I

TIRqIIT,tstETfi €
q(E!-{s6{,ss0
65q6qnffrli[irfiv
)-{ftm<rsEr I

w{FTrrfifqc{r
hFt&n&ecg
w[{<m<T r

rqrBqR{€
qltfi\qtt-*l
ffiA'tdcc*
6fiteFr{T{t
q{l

rqFtit iltF
AfirFu q?TsrT
.tNf* llfou$)
qt6.IqrT{{scT

wI['T ril€{t r[t{ I

cwFF
T,frTfi
uttgfct )e.eq
qtrst cct6r

fua1eg.ee
Setqfr
ET{TEMr{

FiTt<T I

8) f{cqft{ 6{ffirtc
R\t+t

cfiiFltrtlFr€tfr,r
cgtgltrt{;\, RMSPT*
{+t\€Trt6d{{t$r{
66q,g 6e159vrqfts
c{ffirtqq-{qlttrtfur.l
q{tqT I

rffiEtllt(lP
AFrdg. qrrsrr
.tlt (rtosF) r

?FtdrEEf{ftN

{qGcuctcsr+
cfr<cqr{Fr
5e.ee qfu 6S59

ftqP1es.ee fiq1
q{urfit fir{Ht
({t

wFlilrsnr{ rrt{,ll?r'T,lq
qR, arffiitcmP6RQsflfr

R{trlurq cqfdBtrwq(
,{frR{t(T{tq{ 

r

slsp(ts Gl$rtc
qfutn'{ .rafim
irril<Trffifu
rlfficr{Ffi
ffiiQctr{
oG?qltq* r

gq'ct{qQ1s
<rtGRqtc-fi
ffi16,or+
6fitqqr{F{t
<nt

urr{fiT cfffRFt
ffir,nttrclqta
{It(S qr{€r
,Nf* ()\osF)
qtritfiE{
,ltggtrItT i

/;

T{FI{r{
utiffi )e.eq
qF{t c15e

ft<FFT o8.oo
qtrft,t(U
rfit emH
q{tqT I

.l ,t
t flinistry of 

"itiren 
charter- I 2

,'

l, t 
,td



rqHrftilRTfifires
iFt IR T) q)

't) r) u) D) o q) lt) q) D)

TqEtt r{/ndil/
qqlrd'tfts
cr<mqPrEt

rq<tq{{q- ltrs
ciFl+scffir

rrct T{6<{
flRqlr

lrFltcRl/qflG?
qfofl e rqr

rfitarq:r/eFiFclffi*
qrflffi{TFlq,lat/
Effi{fr+<q

rfitaR$/qqr{qffi{
erflffi{fu q<t
qfrffiq,m&qqffiv
frfi€t

rfitcrqct/crqF
qfufir qrltqfts
{rrfut

ET{lcf*t/
ctqtw{ffi
ffIft

qKMr{IqT
Filqq e vf
qlB{B,tt{

Q-ErF[t{gB
vRFr(r

ET{tct*t/
etqlrr{
rFw

o). o\. o9. o8. oQ. o9. o1. ob. ob. )o. )). )t
8l Sanchaypatra IT, T{rTt

{frE.ttr{ € ilqfs{
+t(oq r

wtr.Ntfs
qtrtEffi
qqfu[u,{{(q-{rf{,
rnmAufiv
fi&ruqqt r

5e.ee Sq16r6q
ftqp1es.6e {fiE1

"t{srr<tqqFt€t
ri{ I

,IWPTIAKTTFFI, T9l;t
tunfr r

frrt qlurq rfit qqFrwt
({t

q(q$ttT{ s
{t$TtcqqilF
ofrqr@
df/rkqtsrft
qgs"rqtT,

1{tqt qfrrfi{ s
TtqIs{

w{tTlttg
efl\s{tCt{

ztcsF[

ofr{r{
TIiFFT )o.oo
qFst ce[6r

fuc1 eg.ee
sB<Fl q{s
pFIl emFr

c{t?{s I

8e Pension
Paying
Software
(Army, Civil,
Bank)

qE[irF, c+qFftr{
caFrH 6qtslstcrfl s
wFtiEfNf qtt$
Tfu6/ Fffirq"{
6$ffi {ri'fi11

r{I{fdnTnRT
AftFs q? {€rr
.lFtt (>rosG) r

8A\tr
rftiBAiltu
fieroq<(.qfi-s
,Ntf{ ffiNt
qcfurstEFr
5e.eq {EEf cque

ftqp1q6.ee 6st
ffi6ryqtHrtq{ 1

!{( ,tlilEs {q, eFPFT<t{

ffi
Rrt qvrqrr<t emr{?Et
qst

+f+tEBktlfiu
,tqGcsct(grlF

6e1-a{-a6qftq rqT{r
{ftHrc{ q_reftm
irTqs I

rr+F e trFrB
qR d,rtq€
tfltsqffTn €
Afrr{Frt w1srft
aFrfi ffir.tt{
mtqs I

2tcuFF

effiqrq
rfiPfa[ )6.66
qfr+l cctm

ft{t,t o8.oo
sBTl "tG
rfil emFI

qill<c 
I

88 SMS Banking qt{sttct

SMS Banking Srl
'llE{ | ,{rs <rtr.T!r

GE?t, fra ffi,
fiqrEm{T.$rtrffi
lfutws[qr

CBSqurs.r.Ntt
sr<ftRcRtr+
Non-CBS.N[I*
qQ 6fit otls{tcI{ I

{IK6q{{fiTrlFtfT
.{Q 6fit{v{tffi
qttqrc 

r

Rtr{ltT{q
crffiwrt\6{
ct 6fitctqlrrr{t
q{l

RqtE{rcltT 6Tr{ € SMS
Banking qrwr
ffilcr

u{g{TlEErElllit{rF{l<T I stsgfts 6fi1 SMS Banking
eEqtd{fffrrrFTt
w3tn
{ffitur

EqfipR<ttgE q?

{s.TrNtrfr
()tosF) €

SMS Banking
qrwr
ffi1+Wq
cttqilCfT 

r

qFFFFFF

6rFtt

8C NBR Sonali
Bank
ePayment
Portal

Bfq e srF y{-ETtQE{

e[,c'FrHtrrtil r

SB?T CiETrlET
qt$rqq{-rtt6{
afitqrrr{F{t<[ |

RtrT fe-fiq
ffitft{w+flq6{
eQ 6fitcfqf4aqt
q{l

HFt'it rtIt(rfr cstlB, cslgr
o1q 6qQuvtd

[{w{lErrqlqlTs{tq1 I utqql.te ffirt rysI{ € HGts
{tsFr(qlc6{
ftRr{t'Tt €
fl€Fw{stft
'riffi

wflrRr{qt(irlFl
W{'I(Gilfu
ilcflrI I

tr:

http://www.nbrep
ayrnent.gov.bd/

R
qFTTIEFF

6'FtT

'Ministry ofcitizen charter- I 3 t( ,# }j
W,.=4/'

qcqfuqntrs
oileilqtg 

r



rqFtft <IIR.T FrFres
EM TR T) r) 't)

q) u) D) a q) q) q) E)

Tqctprr/qdil/
qqRd{ft{
cfif{vlfu

ET{t {tq{qKu
ctFt+varffir

rrdruKq
aftffi

ET{crqt/crctrrr
qfrmt e qqr

Efitcrqt/qcr{qfiF{m
qrsHft{TFtfiq/
qffi'-{ftfiq

rT{tct{t/ emFt efFst{
qmlqft{ftc q<(

ffiett(fie{qfum
rfitcfq$/qcFr
qfurmcfc{tqft*
trrft{t

ffiilq{t/
CTTT6dr{ffiT

"lffi

qtGPIriiTFII
wTq € vf
qlBd U{r{

Q-64qtq(e
qirFrc

rfit,rR:t/
CMtrfi

'F[T

o). o\. 09. o8. oQ. o9. o1. oY. ob. )o. )). )\
8g Direct Cash

Service

qQ {qD,€T16{ {trg5q

lks ftcnft {rtrc d
qqrue {Uq rq+qrqfu t{mFrs
ffirtq beroqptffr+
vtwtffwtrc <Il(rq{
Gr 6{FtINtt Cqrre

qfrr'ttcq{tcF 
r

rJIF{l.trtlt(e
Aft6s qr{E.T

'Nfi (rrouF) r

Tfn{U6klfttq
qq&csctcsm
qfrqrqr{FT
)o.oo lfu cqtnF

fuq oa.oo \fu
q{srr<tqqrtq{f
({t

U,mHcst;ktqc qlfE{"rq,
q11, ffiitrrnpFq(M

ft{tTtru(q 6{itrfirrHq(
,tfrr.ttcvdqr 

r

vtsvll.ts 6{tmIFr
{frrttc{ .rafrm
irril<T1ffifu
affiilqwIffi
ffiiRclrc
cqffiqrt<r r

firkqlt{ €
<rtfr(qt-{r
ffi.t6ccrq
6rt{tcmFtrF{t
qTl

vFvtFte
ffirFr qfrr'ffK
sqFtftIIt(T q1

{S!TINTT{

llrovD qtcttFt
ql{ rn\s{tr[I$ I

ctcurs

Tfrqn
rFFFI )o.oo
6+t cqne

RrFt o8.oo
fistqfr
rqirl qqFr

frtqr I

81 On-Iine Any
Branch
Banking
(On-line ABB)

Rr 6Sr{ qF[ Cqtr<F

qq6ft, Ecl& € rE
fi{tft RqIrfi ffi
w[ € EEstcFr F{t
qlsr llfts ffi
*c e c.flTR{tr<BlTl
qfl cTslqI{ I

Afr6t qr{E,r
.fM (rros$) r

wqttn cfrsrc
qfrqrq T{[EI
)o.oo qFEt cqtr<p

ftql'I q6.qq {Dst
qfrrrct efff1aq1
q{l

w{Brsprr 6Ef q<t.qrn

efqf6{ft(fuw{<r{qk
TiIl<T I

{FlvtlqlEEIqlqlTq{tqT I q{6IRHVICVFrc

6'FII

mtrl-r\flrf{€
<rIGq\{ttrm
ffil.t6ccq
6fitclqHiEitl
{{I

5qFldt<IIRT,ql
T{cr{t{Rr
(rqos6) vtr<n{
Wq 'tl€ilqf{ r

IiFFI )o.oo
qtrlFl cqrrE

frrFFT o8.oo
\FEt qi(g

rfitetqt{
?Fitt<T I

8b Sonali Sheba Dffift{iq-ItrTT, qBt{
ft{frTfirr{, qERq,
<lqETIrq{ ffi{
qiFltsft, qqq{t$frs
e brqt$fr{FtTt
c<t6, qtrrfflftTt
c{6, <rleEfrrr,
{rtl-{Fr fiffire{
tiffiFtfl q?RDUtI{

<c{ crffieFFRft
Sonali Sheba!
{t$rrqlFtqiEt<fr |

AftFs rqr{s.I
,ttrtl (rfovF) r

q{lTRtrt etrsFP

qfr<rq{<FFr

)o.oo fr cqtGF

frqp1qs.qe fi{t
q{s rrqt fiI{€t
{[t

w q{t epffif{tffifswq
{rlrqBiEttqT I

{Hs{ TlEETql'dSrF{tET I
q{6TIEr{qqvlH?F

crKt

qllfiqftfi s
il@(qtfi{
ffiAqderr
6trilqqtdlrF{t
<rt

5qrffdltil(a q1
,tiFITZNTT{

1lr"v$) qE<Ml
rFmo$sfiqm I

ettgFF

{ft{rc
rFfiq )e.q6
qtr{t cet6s

friFPI o8.oo
sBqt,16
rfit crflrr
qdqs 

I

8tD Website E{rlr'l-{ ElvIc{ qqrtrt

{ft66r E6llffis
vemaftqfr<FN
TGEq I

w{qttH 6ffi crflr
TdqT I

{r{vlft{ www.sonalibank.
com.bd

{rftft{
6rt?tl

+l
o' ''Ministry 

of citizen charter- 14 *

\
i.



EFflft<'t({flIfr68

de) qtsstft qRnhfiqF(-d+$arrra-<t I

) | qlsqtQl qhFt{ ttttrF cFR, rfit{ frmE ftfft c-{Frs t r{t'tE rfit{ ffi ct qrt(r€ sffi{lltF m+-{r-\o)c rtFi elrFFl rF <.n.[ I

r I qt {,t(rfi qlsqQ{ rRt/qRqFRfrffi qftq-qr ElFr{t srfi{lto fi{t qlzr I

f.f , rq?F qEsift"| t{t,I{( (http://www.sonalibank.com.bd/inland branch'phP

http://www.sonalibanl.com.bd/corp branch.php http://www.sonalibank.com.bd/ad branch.PhP)

r,.f. t{t{FlT'ltttc$ (http://www.sonalibank.com.bd/overseas branch.PhP)

\.e. qi[rDi BFtql+1wf (hgrP://www.sonalibank.com.bd/rem usa.Php)

t..8. cFfrGflft r+F"ltfr {r'llul (http://www.sonalibank.com.bd/rem uk.PhP)

C.c. ftqmfifu qfu{{q (http://w$,w.sonalibank.com'bd/representative.Php)

e) cGrqrq {F-dfi {q& (GRS)

rTdffirsRfi€rclfrqCttTfF4rr(rt6p4sqp15a r&RqqF{Hftsrr{qrrfrElEfifr(grslttinHTnq'naltqtq<Rovr r

Gt TR T{-{ rtlFt[rqFtEtriFt T:l-{ cRrrt rqHrBrFt €r{-{ rql'ilrqlr'F frsFf ffit+{fr{l

o) ffi qroT(M:wrqnfrp<r{qFI ffim"tfrqEr{+6I
(cRS TTFFFT "sn5q{+6)

t bcc)otr8, ult<ttqe o)lcccb\bcQ.

e-rlttr I d gmvcd@.sonalibank.com.bd

qo (fut)fr{

raF s bcclobs x{Rlt.I s o)qbqsqccc\

e-rtq : saha.nepal20 I 5@sonalibank.com.bd.

oo (fr.t) ftl+o\ q&rsFt frqGF{q6f fifitu 4qrn
:m{Ffilcgqt etldr-I

qpgTffif

o9 qFI.r r{F6 fiFE rqm r{tqn fttcg d
"Tfi'T

w{R Hts €<tGM', EqR qFI rt{q
fiQ€.sgqrakffi

qG{FR, gqF 3 bc\9o:Db),

rcl{tT t o)1\ebtlbcl
e-rtq e dgmmds@.sonal ibank. com.bd

srFt s www. sonalibank.com.bd

bo (q?FQ)tFT

\
1i
ri'

" lilinistry ofcitir"n charter- I 5


