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cfl{|fr <rRrF Fteqfr qr rF*,TEttq6K qtFfo trE
(Overview of the Performance of Sonali Bank Limitedl

{r-def ultraH q<( sR{rR 'lfrrarf
o >rr-alB+ <Eflqr{tr (e {q$ s{Fr qf{,r{qr
cffirfr $t<o Pt{qfr fin:r >rtfqq ilUrrffift{ {neTs <rr<o Rrr< Tr(fr( atd@rq qqgt s
q<nfrfut FFDe=.il.r e<< og@qv (ffir ffi fitpR qrF[T qsqfu-Tqr sFftrRft 1frl am frrsd rFfuT
ErfqG ql[qt e E?qr$ R"le fra <qrd fiffi <rt<o Pteqfr er qmrrc sc,coq cstF tTot Ifr crct
s,co,ssb CffF Effi{ Urffu Erset {q e qft{ e5,18s C+fm ffO 1fr' C'tm \,oo,voA Cem bfsf$ qfGrTfql
q-{iFI'W'ffid qr{i c$ffe- {61 qF e,qty CrfE bpf E[qIT[, mfiq e qftf w11rfffirs qdner Tq{lirtT
![l{{" q{( rwr{ UEET-strti q<{ Rrrr< ffi-s fr*prq s{${ qtsstx sobroF ffi stsrcutfrrqr
Rtr< xrur \bb,b8,cse E, :n <it(fr( TFfuffi{ qlssltr RqlT q(*ft t,8q,cs8 E e{( TfurqrflT Rqt{ I(rrt
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tote qrrq qlfr TakaPay' Fl6 Et5, Tr{Cqr {e& EEfg Bangla QR roru g|.1 q6s rqffit mr$Fr
mRrtE qrtaH-er ql{rm Cebrq crrmt 1POSI r:rce {r;rq;u eqr$e e-wallet, e-Sheba, sonali
exchange, sonali pay Apps, Call Center q<( cfiilfr c"rmi cqEers ryqbsmrrd arem ry
ryT TR{T 1e e ca-<Fr {l;r U-N F-{r;t Trq q<irN;rcrcql

. qT{-f ,qqi Et6qa[{IFa
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TE{EIR;[ s salr-S{fu'{r<'{lGr fi'*f<qEf r T{Tt q6.r{( nt{rm qfffi-{, &s.tffirTql qtFfo EfilEfu fi{
El{rcr <If(ft( m?rR qlsst 1fr'r r+-q +fnx 5mn frG {R'ilT{rR <rT(rs-?r {HfdT fl''fufi 1.ttm aBibrr

o sRsR, qfr+aqte

6{t{ T{stcm :utf <fqqfffi,-t: Erffi HrHlT, r ,, 6flqiq6, 6rt6flrq cqrRs ftffi
trrqrffi q-{FI Effi{ qR-sg{r wNtflf finffi <rt<o Preqfr.R 
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+:( qk+.ffir denn +mcqr q

csl qqr{ <It(rfit 1-{? strategy Rrat ffi 11t(fr( qK T{F6t <ts-{f${, dftrh1a( +tro5tfo:fiffirq3
xu qFf+s-< 15lEF s tqst Eil;rittr;r, s{, qFiTR e qGc$ut dfrr-rrd <rEqt fiFErsr.t qr( q3FFIr{{
{Tre-r fr*t"tst c<?fr Trfs'T <r€<Ercftr rl{m mr"R etd-qtTr&-s uffirq qftsw w{qr{ itcttt to85
{rrftl:l-c$' smart <t<qlfizt Rftirc{ q;rFrm:r &s q(frqr{ R-{(< w['IGir ffiEr[{l-vl{r <n(fr( mqr cir(q
fi{lir 4c{B avrs wFE q{s {tttt U"HHIIfr orrr oRb e @Gb ilr6( q($t 1R, tffi {rt(ft(, emt
<tf(fr( €rl( e-Wallet €3 cffi-m{ 1G-fr Tl{rrl FIFTFM qft-s 66r6u6 q-{'I6{-?r cq3r6rg-rr cttcq cqrrr

o lo\a - lc q{<er*{sfsfinqfqt{qt
> ssoo crlE trsR fR {"t, ecoo 6GtF bf+k qqert q{ q{( el,ooo c+,tB tr$rd frfrctr"l e g1ffi 4q
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efsFHt (Preamble)

cq|{ffi <rt<o Ptqqfr e< m-fifrs rssl fi, rwf s q<RfrR ffiffrlil3r r-{t, T.tlfi r<Vs-<6t q<(

F ffiT fifrrcf <]-{qfd frFEssf,rdT TIrilrT tr'fsEr \o8S q-< fl|{t{ <fwHrffi qrs, -

G+ e&frEfu Erfr-rrla, frrqffi <rt(T Ptqqfr
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fiTrl-{-s

6ry1-ffi af(T trteefi ,{r ttfiE (Vision), qF6T.r,, (MisSion), qffirr+r (rrg .rrr TIffir

).5 tttiF (Yision;:
nm, wu(fu1to, ql{Fs d{fu fr6{, Iftfiq .e{( qrRfrRTtrs <,r(fr( ffirEr rl{rcq mrkr qtd-
{tTt&r Bils{ ?lsrG frr<frs ry-q aTr+olfr <rf(sl

s.l qBqs, (Mission):
ffittfr-o qs-st fi, qqsr e q-<r<ftR ermBr s-rt, TfrtFEr fieT <tuflT{, T{rT{ 1r(w+:Ft qr(
qelrft {cllqat <I{ER FFEsre-dL.R qt{rcq wFItrEt tr+mmn Ttrrla-rrfid a1ppffi mrBr qtd->rrql&-r
ETn-q ffiIlt a:pi[13fr[f 1

5.e pdqq1q6q16,pq ;

s.e.J: c{Fttft vtq+ Fteqfr qr rftF ttqfiif cpifs
s. til6l s qffq Rqdqqq wdj'l+r Rft$"t e{( atil{ t.qsErfi {il Ujmrrg,|fiT {"t 1R{t ernn;
a. <il(rsir aa-efgq-dfr( {ct TEils'rftcn il?n qr( aFbrffir qrffa q{ql;r qtfr-s s-*l-q;
e. {1f,qtiqtrr.t Rffim frGtlq <,T(fr( TFfsr {nflqErt q{( dt$ (rFrEr rt{ u{s{; q<(

a. d&$rc{d qrrd-{ cE {ffi€T6tr{ *frEH s g.I'qft=s 1<rrqt 1ryip-+:r6t;

s.e.t: T{m s q(TrqrFFq{T'tt{r;r{ cFq3

5. ltFr+ s q(slfl{{s fifurffi <rwfTn ffitM'RrsTott

5.s q1ffi (Functions):

5. qHF[g <r+qfar+n fltrrso<ct;
q. qR-{ 

'rRrEot Til'tv {q e qft{ Rq*q q{( qtqE;

u. c1ffg-s s w{rtI"Frys {6t qF qfqrt;

8. Tf5l-EI frqGr rt$T{ <It(trF{ qrtr-$, s qElpqfrs 1({-{r T{(Rqs-<6t;
c. a1B ftw qRtrs rFpr*tEr df+o ffirr dil{ ;

\e. Tilrl rfr-* qrdr lffi Tefi fu {t{;
r. a1@etv Uffir+d rt$TT Tflsril cFrfii;r xqfiqt{; e<(
b. toss {rFEr {cf, cTrfrs G&tH <I(qrcfi 6q16q wtt<t(Etrqrt {"rscrd q-ml q,,s s
q<l<frRys <rt(fr( eFf,"-T frFus+-<q;
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q(r{lqft-5

{qq(Hr"t tAcronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
N!S
RTGS

RTI
SDG

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutigns Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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