
t

6rI$fr rrt<o frfrd\r
d{l{ orrfr"m. ur+t

TFr-< rqq Eqrq fuiq

frK{: qlfr{ "lnFlr cilsrq <rs<lvff{ fifrs fir+rfr <rT(T frFrcEwn s$r{ o.Fitffiq
r{eT.sr <ifr8,3 Q8-ob-QoSq E.tRa+ q1Bs Eqle_crr"EqK,lo51 ffi{ qsR

qd <ema 5T WT) fldfr<mftl(

Tv1"l& qqm srkfE ?qEFi d1il, fi?,g qs {rmil&( ffir g&R-w ntfu^ol
s S{r{ otdnw{f{es,gr TFF( qRH{
Qa cryrBqd, qo)l, mM rfrqrr, Tsrq 5o:rro qEoI

s;wrrdq E3 $x v-il;, cxHrfr TII(T frFr-Fs, g{F s.r.flqT, trt?Ff

q(qft-'s''

gffr{

EqRE

filrlfr {rTir frfuErs .trtDt{ cfr{q <tc?rts(ilK q("t Rmr{ 6qF sFitryq ?{frrssr
sfrE-{ qcrR-firFtr, \osq ?oTtfrrs-d qst (tosq-ru qd <qcm rr qsD ts crytrErd, torq slfrBI
g{H rFiltrlTd s;FFfrrrt ga w1frv q-{t qsIT qgl'r&-v s-mr q <it(rfir Fr?,g qo nrca&<
ffir g&Re qtfrg) q<( rilfusvt Tfrfu qqT{-s qrm srr$-fq lq-flrr cfiIftr

\.oo: Igtkt dlrcg rrsf"f& iie-ssf ofrEK ffi ffit?Ffq r[Ff q-{f< ffitr q|g.IE" <rq{Fr, ffi-{lrtrT
qiftaqEr e{qf<TK "lrH T3rH ayr fifrqflg mmfq ,fm6 q-+R mtg {eET TqrFr, ffi-{fcr6r
qInnqErfi Erlfu r?FqtrF qt"lv qHHt ffi -q $t(r$< q.lqT rJfilFfT cff..fq oftR-+-r+ s
<rsrmr qd{& ERfrset s'rbr(fl, \o)1-Qo5b d6lrR e <rsffircfi utryFI sq6t srH ffi<tn wt F
srfir

e.oo: ffi'rsH 'mt fqrqr< q;[lir 6{18 {&ts{ Tflr{, ffi-{rrf,fl nttnqEr rqi qTfrv$tg qs{rs
qsH& Trqmcnd q-1leo,rr q;rr< flrqrvq qFffis Earq, culB ffi-{rffq {fnq'k[, TFr< qqfq
EEn-{ fututw'f6r q<fu T-mr c{tr, aflv Srrr< cfirrfl +{qfra-fl{t \o)q-)b mgrffi q{Rtrrq
$(qfmq <rTqo ,{{( qd TfletIflR< qtfto defin firsFf) .q <il(rfir q-s6r r[qTfeFilEm cATrRr

'fm'ffft sr{qrTRde $ot{ T-{t qKRt

8.oo: vf5qtFTTG mlvfc{s T6[EI-< re:f"fRTE-{ (\os1-)b) <f€<Frc{ rJQs rfqrm"t, orfrr e srfu
q$'f& qq@rs fraTq RrrqTq q-slx qmrGs qr q<( fiE-rs 1Qv <x:

I

i. i{Frmq'
i_-

iqt{Tfrt qT(<' tr+' o-rry ,g &fr< mmWaryc< Wqt?-cryrtrr<, \osq ?orlfrm \be
q-{rp "Jq.[Fr{ q(ftt? R'{CTK .g"r< dftm.t sqH T3il qcrcq q-d Te-lT q-{Rs srl q{r
qqtvte q{rrm q-{frs afimqldfrqrs{{rqFT[q qlqT TJqTFH ffirrq-qa srrrd ob(qr)
TfFitfr cxrrq 'rffi Efficqt <t(qrcqzt <l'T(o e qq1 {El6flq-m TFrErE fr{rl qlRrc<I

iETrFrc afrr<qra ,qQ vntrr q"rc.s qTfrft-s aTf"nfr qa[: FIry,.ttftq< ryI:t e 'fqArq
afiwr"r< qftq qft/f?Cq q-6r< ffi q(sqT{s q(rtF(*r B'n cqn cq'e$ qnt

qlq
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ii. 'll6[Etf[ 6fr'.lq <rsflT{ orq' tfb-{'

qG< furt $Eti a(n-.rq <rs<rffi cFr, <l(qkq{ <It(T, d{H olrfr{-{, trFFkr

Qb.ob.\o5q qfrc?rd qrfu(Nls)-ce/Qobl-esq q(qfrs aE mM-rE+ qlqT T6|FR
afr.rq RalI{elslrt <rwmrrm frfrs ,q $l(ra "T6tEk[ afr.re <rwlrl;I 64q' 4]549 FIqtg

tfu qxr {FK TFi'q Bffi{ R-\9-IC'I qQ 'lFIERr cftrq <r€?rfs{ 6:1q' rtos qr<g

'T6lEt( aft.rq <r€{T{ cq-{' q.< orbrcrl:
s I ,!frm (qr{rmq qnjrirwl

lr ffisE ftfr"rq qftrT<
.? r Afr"tn qftrtm/frft{-{ qfr"rlr <t T{rt{
8 t qft{r CrtIO <t {qrrn
c t qft"tr6q qr< $rrF cers-s/ve

v

-5q-{
-5q-{
-5q-{
-5q{
-5q{

'T6IElrt 6fr'1q <rs{Itl;{ 6:1q' qa sFi'tRft OoR):

TF{E { dE6il

q(@E qst-ffift-{rK Gfsa fi-fit-{ q(r$qq frfts F-scs q?Fq s{T q3r{drE T-fr.il

> ffis Gfrrc qfr<;H ftwt"f+ ?fsm l<Ffs sT:i@T ,r" fiq;Il

iii. "fh.ffid SRFbtr ffi-G qo,{fs 6frso-d"t:

1q-fEtT {etl-{ csrci'€ $t(r$ cotl wsflT r6sp fr-+ vt qGrrt CRs s<-co Ec< Tc(
sfrE,{<FIv C"fl-{otoG(l

IV .JqE'rd al3trrl3t:

rf6tffi <t(ETrfi"t qd:rflotram, qrF[T ae$t+ fr-ott {frfuq s TEffs{ {t?tt
qK sQ.o\b.losq \'Ifrnr* Qs.oo.oooo.\\\r.o\b.ooQ.)q/t5 q(?tFr rfo e q(3g crfffit
q-fl-{c{ ,q $l(rs-d q-dI 

XFTEL< !. sk dqt{ QFIDI-< "Irsti $qrffir cmmTq, Wt-{a
"I6G, ,ltrsr{ srft{ 6qt6Bvt frdrrq s ts$Er sqtff{ q-{r {ffi <'frq'Bql fr.ws-e<FE
ftRrmf s6Er6rd q-ll Fmt-s 3ftt=1 ffi qnI €q-{i rfrlq-fs 50 eTtF brcrr rffi
qqlf{rclsk< <1.qqrr<rd fiK(,fif $T.Fr s-frIqTt

"t6-ffid R{cfr qtu\r{sT qBlqfr:

"lhTEt( R"{(T )r(Dvsot $nfr-{ qrmr a&kTlr{ <tiE1-6qq <rt(s rqr ffiM,.qvtr
EgH $rufd" ffiq'qFT <tcrd stffi sfr fi{tfro qg-t ufet ?qfirs frret"F qrfGr
efEE <rdl qrql E4lt-crcobqs, losq fficmr q-+r 5i crrBrfr, tosl sffrc{ ?qfi-r
trssr {from <t(6trm"t <fi(s FE-r ffi "wtl qqx $tuk" fif{r <r <s sb\{(
wl frwpn qrrm ersr"r re:rt qcrcq :qF( {sH lmfu +;rt q{r <fiqrcq".t il(cs3r
M)fit ffisrrso dG ffirc qfrotr qsj ersrrBr ffirt q-<rRs rt{cs qc< Tc(
?{e<Ef <'frE furs eR"f omr

J
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vi. qfrrrrd s:futkm.t trdr{:
qftfi< +.{rrkc{,.t EEra o:rEr frfrs g{rd sFifflRK fren veH st(rtf
6frqlcu'sr<rqn-<m ffi qfrca ffiqF q-{i ftni.Hr $qH T-at q{r qqFt TT(rfi RBn
f'ft{t-{ Tr({frcT{ u-dxril q-fl,g <lpt TGrR qc( qst.{ qt{Es mq{ {tffi{q frfurffi
&&eq >rstcs q<RE o.ml fi"t|qTqm {qm{ Sfrsr wflmttfo,q rrm.E <r{$r s-G{

T{"ffuT.t EEBra< q-{i ftg qar{{ 
'furffi'tfrcu qc<l

vii. iafrl-rst TfrE< {rprr \e ?q}-clTrfil ffi frfufff{ &qq q-{F "tlftTq w ,q

{T(rs-{ aftv Srur< sd{fuK caq Ffrrs< ?=ors{-q s fiTEr :nq Ufu-+nq Rva
q-sH E'm{ sGF[ m welqqqrqq-,q< El{lrr w{-{tt({ ctr{'rq fr:Er
qqffiE c;r:rl dqlq r-nt qcql rfgRa eps !ffi5qs scff fr<r{ st <rEqtd qt<Frr:etr<

tl qrrcqr vtrt, qEl.flarcffir {cuf cqHrcqrcrBr mm I$fuq.rs sett fr$rt *t <rEqr* ort
q(ql qqvI, qrfiiT o{rqfiq-{ Efurc (ApAl <rfu wfitQ{ ffi{qx qqtt: cBS, ATM,
RTGS ,q<( frfrB& tsml Er{T-{r Ecrcq q<( fi"t ttrf ffiT q(qm {f{tr{ sf
<rsffffi T-(f q(qt \o$ qtfi qcs ?-dE.tr-<n rt{l'-fl qlIEfrEr&/frqqB er .s-mF(

{qffq'{ qf,l {Rr qTgfr-s orcq ffirtf6ql6rls q-{, ffir.rm frB-Tr fEtEr<lmrgr) <KqEr
qdl q(qt rfrEr q-srq& <iT(Kl ffi{ sT:L+.r qt6t wtfrs s-{rd frfus
ffi{aT erqrd r-rtrd I

viii. qqrlrqf ryqei-om.rs qmI ffi UmTrt rg cq-{ "h-& T{fi-+-{q sqII trfficsr.H frvx qsH
qHGs *r6ft '.sv cscsq'fiTd CG^"r(Tr G&,sq qslrs q-{Rv ?FGF[ Gtr, ,{ <]t(rfir
<tffi-s Eqrqft s:(qk+-dnt tosi-Sb qd qqr q-{qIfr dcrin o.*l qcs-cqr Etecrronic

Payment Platform (EPPI qr qtssH mTilIfr <il(T FqT oo 1fr:a1B ffi {R"tl d6EH s-<I

qrsRt ,q <jtqrd tpllr{I affiqfiR TTdrqrs-{ a2i Programme T-9'Rsi rrcql ,qQ <rT(rfit

m'm1gt {Ers qlsRs {cr(qt 'rE 
UsFtfr {lflcfl g, Government to Person (G2P),

Person to Government tP2Gl €(( Person to Person Cash tP2P Cashl. qqVt

-Ts{lq(qEr r'{'l(q qtrE r(< ffi{r "ffi >l-Sf,"{Co|K ffirlaqq qqr("6 ffi q-slrs, q[-dl

FR" <i-rs[ cq, Direct Cash Service fi-<t ?cv'l:rHiQ qqln T-qt qctrcRr ofrE
{nl@-r{ Trriscq {ffi{ ersH <rrr ,q<( gfts BEf<ft $Rrotl rr(Bq)E qry <rwr?lrrir s"Br

ffiK fi'sfl Ent

1/
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ix. q,lq-{ {6-tER 6fi.rq (Nrs) ffiForE ,ffit o:f+srelrcf< o.Fhfrft fi{trq:

qsH tl6kpT5ft <l(Efm{ qsriFfil, qfr{Rq frsf"f, lFlDlT s grpqfi-+ r(s6 {t!1t .qT

Qo gr, QoSq \'tfrC?Bt o8.oo.oooo.b\Q.58.osrr.59.Q55 q(?rS dwt"H ErrEr"n s-{f q{t

?{&Tsr aGr6 ,q aupF q-dIrK ffit?Ff6r ,ffi +:ftOstol(cr< sFis'{ qrds TErflsrK
{qftqffir amm Gruxfsr s{{Rf} frdr<{ <rrd.

6{r+FT "tffi6 v:fi06t-d rffitfrR qn frr{t:
(T) frfu q-aoflrmlfrot'rw{l-rnj ilaT sfrtF ,{<( qt\estft{ qsd/{(qr s {rb

qdlct-{ ol{rqxqTe< {F t t6tul< stfu-ffi{ Tfim rt$r;
({) 1tffi Sefi-{ wrs'{ <Hr ftffic< frnlxla urrree/Tfffr,-d ffiory{

Gftqor"t;

('f) T{tffi deff{ frft-s q-trt-{i dqers frqx 6frv<N"f ;

($ ql6x 
XF[ET-< cfi.H *6-{R-r-s-fi d6EH s <f€<H-{ "ffrfisq Afur<qq

Ago q<( T5GHv'ffrfrmq Sfrr<rn qaffi{ p.q'l6s-{ ffi Ce[sot;

(s) .tt?ff s sttqs{Tq( Frqnt{ sff"ffi{ @tnplru ftftqsret e
ffis q(rttfi qr{ncffi Bcryf't dq.t;

(E) "ttrtf e +IdFmqT{r E-w ED1 (Best practice) CRqsTt q-1rr{ €<<
<E6r dERI e ${rffir Bcqrtrt$q6t;

(q) .{ <il(rc p{{s o:f+qT-s{Etfum mr+ fmru= R-{ffi )roqvt fft< qai
{ui-(srl0t-{6t;

(q) Tftfr q(6rs 6E1-a q&r{H "t\srt otrq sf Tfre qr{ Tfr{T{q qafl-{al

v$"tm.rc w<Rsorq;

(<r) ?+B-{rsr sfr6-{ ffi-s rct qmrqq, TsIi sFift-fift q(ftt? ,rFFE{
fr+B qatlryffi csr{6t s fi6rs <rs<Ern vm $aqr ${ct; €t(

(.+) ftrsrd,{<( ?afusst sfrB sfs Sq-s cl mt;t qtfuq eftar+r

a.oo: qst{& TRIq-q \trd r{tqft $@rrr_Tcun cl, 1nrFrd 6{ cstolt afrr$tff{ Tfirr( ffi61$'lrk frfr {fr'fl6r{ scr ,{ rrt(r<'{ qHfts st{#i T"flxl afrttr $ca q"{rrqs <trtEr q-q,
)rF6rc U-crfifr qcg EC{l

rb.oo: 'ffu.Ri{ qsH qk csF[ qkEln{k frq{ ;rr afi?Frl q-sfq& q-Rm-{ ,FF-FE( qfr{ q(.t${6t s
T{cqrfn('ffr wr fir<E wl'Fr s.K qsBr rlffi cqr{off <rcFlt

a

(stfr,fE lr-qtr
fiQ\e qsqlrr&(ffifr gfrR-e vnfrrvl
g

f{bs'ctTfirEev
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