
,r{

nnrfr Pteqfi

cutB e-{lKE qll-Clq.r{, mlflrfifr ocffi.lt{t, C{Hr{rft, c{r{rft <]T<o Pt,qEfr

q<(

(q-{fcfi qrrffir{, cq-{rcdE rrrG-qr{'{ qftq, C{lTI?Itfr, mErfr <lT(s faMEfr

eKTRlq'I$fu

<rffi-sefu-anq{Efu

5 qo.|t QoQs - eo q{ eoQs



-tEqE

{sdiq(ql-< T:fqE [qr{{ {tfrs GE

$sl"wt

c{s-l;r-5s qsv c<ql.{ {"is-fl (Vision), qGqqiT tMission;, (Tri,e<( plrtlr<fr ----

6T$-r];t-ar q$v c<qt'( ReE TT:islT-{ EV-rg TqlT-rya-sl-< toutcome/Impact) -------------

ffis-.r{-er T.{{E{m{ qR's.-flqT
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mHrfr <rt<o Ptqqfr ,ql sdT-'[q6m {tFfo Gtr
(Overview of the Performance of Sonali Bank PLC)

{Fefe-rffi, Enrtq qqi sfr{lR, qfrraTt

o q[-dfir-f {E{:t{6{fl (e {q;D d{H qrfTq{8
mTilfit <it<o flt{qfr cqr"r<r q=rf-cq <TffiA-{ <TftCI-a <n<o Rrrym {tqfr( Ttrisn {qol s
w1-<frRET FFFs<,-{ci u<< a1@'ts 6{r frFDE a3rpq qlf{T qsYGTE-{ Fl-i"rRf\ fi< nrv F5SST

TTrfur ErFrcri ql-cqr e EffirtI frqs Fq,qqrd c{Erfr <it<o Pt{Efr qi qFrFrv Qc,sc\ ffiE Eror Ifr c,rm

s,8Q,oeq cs.rB ffi-{ E"rfrv qrn-Rt 4q e qft{ es,sbb cs,f6 ffi tfr cm b8,c'e8 6slG Brs]T qlGl{rqr
q-{nni qsim< {Hi cfftfv q6t Eco e,\b)8 astE ffi qtqt-q, $rftq e qRg q-+c'tfim qdftB< TE{t<tril
qt{-{a .s<( T?prx EK6-r-<-c"f( q({ Rcrc< fiTtGr fi-$"ro' s":f1fiK stestx :o EFFI-R fu<qR worc-vrfi-cq-<

Rcr< c(qil \bb,b8,8be E, 5n <l]<ft< sTriolr-< qlssH Rcr< {<tIlI 5,rbb,oeb E s<R 1ffil.lam Ram
{({T[ o,orb,8s8 E re tsftsr-<61 T-{l {m(qt ffi mqgl3rTd q(.f kTC< l,bbb s-{ {lfr E&T@T $ o-<t

qrs-Rt <lt(fr< frffiq{{ m<11( q(xlRrr< r-$-E rtl{ll on-line <iT(fr( 5Rtt, mTilfr c'fmt cqBen
EtTe-(6t, t6l-{r+F q1(fr(, e-WaIIet s QR code Payment ElTa-{6t, \b qt;tflta a-ga cuRB e @frB
o116 R-s<q, wrar .ttqttn A-ChaIIan Er{ T-{Iqq Rcrrq q6e a{FET-E qlqErF{ qmr blaze account
E-qT-{l {N-(q I

O TT{IT q<( ETTFTq:rTq8

<,T(rfi{ elf+-fs 4rfr wtf+sl, ul'tute 4"t 1G-{ dq't$ e<< dfi-1v 46t q6g qtq6 I <,T(rs-f, flRu' fl{6
{fFIEtrr{ \e sqi-ery@ <r+qtm ftqffit T{ITT qqm{ Tt$rq qtfta Gs {G5}rffi-s-d6tt qtfto q-s?-fu ffir
{T{lr{ <il(fr( m<t;t qtsst lfrt q-+-q a-irca Taw< ft& 'tR'EqqR <rt(rfi( qT{Er+ +.rrfsrc T{tT{ a&ttt

o sRqlq etfr+aqtg

Qorro ql(E <fs{W{s<I SDG ITq q\ir{r qsrc cF[C{ C{RII;FFfCffi {qrqTfr f{rlr< ffiFfi-ft <]t<n f}tqEfr
sm sRlls si 'tRr-E-{T d6Erl Trdcql q qtFT qctrl rT(rc< T'etE strategy {6{t Green Banking
<[s?rTTH, ABtrm< T:fo-6Tf+:fuTtrrm{ q-c$ qfisq{ 

T6TET-{ e qwt qFRH, sql qf{-+r* e qGrmq dt\gTrr
<ITqt ftFEETiq ,{<( {astcffi {t{re-s fi-<'r"lgt c<?fr $T:fur <rc<E[cd-:( ql{rc{ fiT .Fr qlaf-qffi&-s Ba{c{
qfqs-s-{ lq?rqn nqtr xc<ir"rR q{Ra aTC firt( TT(ft( trffi :rt$Tr qrdtw dtqs q-qB frFu-sr-dq,
Bw{ra< {T{rc{ aTfu ftfu or< q-<-+tft co-{m{ q$o<t, qR-{E-{ T{mT qBiH-{ fl{m $f(rsl{ Tqfi G-o
{fr'.rftfiq I qo85 rrcffi THT smart <t(El,fi{ frfi:ftcq Tr-stc<rl qfra q<frnn fqrar< q;rrtafi

fir<-rtt-iEtn <iT(fr< fi?il c{-a cmr< qcsi erstg sFBq +fg "tr{r B"r.n{r ffr on t csRE ,g @.&E orrs< l<qn
1k, tffi <lT(ft(, ,erq-6 <tT(fr< €(( e-Wal}et s{ cq;Kq;i 1R-<:rr<m siFL{l q'rf-tr{ fr;Kqq q-{tlr+{

cqrr(rfiyH c{kq cqrtt

o \ote - \8 qakqm {sm d{f{ Eriffi{qr
> 5oso csTE ffi{ Tfr {q frs<"t, e8oo cotE Fror<.{c.{ri qq frs<q e(( Qb,ooo c+-rE ffi( Rfrmtot e

q-dlf{ 1lq ks<qt
> c$q-fs q<< s-{rfl'r'l1s qq EN F-{'ltrF c.uc c+tF bt.o qrqH €<( c$tfs qroBrfR'fi{ 55coo ffiE '

Brom qrfu6{ qFilt

> T{fi Gs rtfr'.tl'tr$-fi61 q<<frs T{$t sox ,e<( q(Tfrs dteT{ soooTo frFos o-*tt
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efsf{fl (Preamble)

q=dqrqR/R'st'FlT{ 
'.q<( qlssttq ng-*R<qE1rT{ ffittfi-o rsv,t ffi, ?qq1 e q<nfrR *,-KIE'
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6trFrl-{-5

mFTrft <fi<+ Pteqfr ,{T {'r<FT (Vision), qBq+.r (Mission), ofuftqrq<r csq q<( vlffi

s.b Atra (Vision):

rm, wogfu1a-o, vt{Rs ffi ftr-<, IfrftrE q<( q{FfrR1rs <rt(ft( ffi{R {I{rcl ffir.Fr wld-

rtqr&r B"ax-< etsicr Fr-{fis mW aqnoril $t(at

s.l qFtrs't (Mission):
enGtnfi-o qs-sf fi, qqst e q<t{frR mlTnR T:rI, tfiE'K AfrK <rs-{s{, Trll-rFr Try(gsr.l q<(

{.'ffi3{ Taff{cl <r{{K fiFEsqficrd {t{lr{ q{rf(6R fr<aqToR qrr{FBrffid apxffi 6qrr6 qrd-{6rffi-q

C"dr-{ ffi]-{ q<qtl ar{tl

S.e ipfrqttq-6tit CIFO:

5.e.5: C{Erfr $l(T Ptq6rfr qT rdT-'fi(rffi CTEa

b. 4q \e qfil R.urqqR q-ffdi frfrmrq e<( qlfi{ sr\oEm {rfr UrklT@Tm{ 4"t 1R{t $nta;

a. <it(rsr{ +q-"n<-+-<fr< qq mfi=l "nim TIqn,s<( sfrtr;K qtftrs q{qK {tfrT Em-q;

,r. a&trr+< qtft<F efrtffi-r<qqR *frqu e *{Hfrs I(*l-d flrRufl{.t; €<<

a. {ttr<t(qrffi-t Rfr:ftcq fr&EtE <rl<fr( TFfur {-S{R"t q<< dRT fi<r< {rq sha-q;

).e.\: {{1T{ s q(ffiI{$ l'{letfqT{f, CFEa

5. T.tlT{ s q(srrT{a rrrislT-< <rs<H-{ Gtlq'El-s-{ctt

5.s a1'ffi (Functions):

5. qHEs <I{,{tq-+n T{qqx-q<6t;

1. srft+ {Rcrcq T{'Fo lt6t e qftr R-q<q e<( qtq'E;

rl. c$tgv s q{a{f'l+fre qq qcrc- qtnlrt;

8. {FrqI fretG< $tTT <,T(rsr qrfts s gq-afrE t*lqT {T<€s-{6t;
c. ffi F-v< qtlfr.+ rFpiqlEr dtm m<t {hq ;

\b. Tfffl fiT Er<Ilfu'.ffit Tqfi fu eltl;

r. a1fuau BdnGK {t$TT {-f,rtfr cq;KF[ x$+-*ot; qr(

5.. \o85 qfmir TC{l' ffirfrs &&Ff{ Tt<Elfi"f Ccfrs xttr TI(Efcq-rt T'Irg1-fld q(s'I qs s
qrffiR <il(fr( TT:fur FFreo<q;
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'lwl(m"f lAcronymsl

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
N!S
RTGS

RTI
SDG

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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