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mF{rfr <rt<+ Pteqfi ,e< T-frrqttr54s ctFfr CE
(Overview of the Performance of Sonali Bank Limitedl

{IYIB<F qf{, q<( gRlIR 
'tks-d-{t

o qt dlurrqfl{{(€(s<qO eFffiq(T{{{s
54-affi ryia ft,affi 6qrfi c-fi{q irffirsmft{ rfners <n<q Rrryrq <r(ft,( <Effs-(T "iq.r ss<ffifr.r fiFE--.,q{.r o<< ergfu"tv m<r fiF6s riHE qrtrr s-dqfuTm rffqRfi rn-u **, a.*rlftq E[F{rl fiqr e Umrll fras &-+ <qcr oRFil <it<q Ftqqfi ei qi6- ln,onl 6fu Eo 1fr.c"nqS,8Q,oll GptR bITIl B{frs Rrffiqt q6t ,g qftc \rS,\9tt CrtR bm Ifr cRT ua,c,rg 6fi8 ff+f-s nh*.urqqm q6md vRr c$ftfs qq Eco e,ss8 6Ff6 lt-fl stil-{, $fiq e qfiE q-{crffirg q.faru-g 

TqCT_<tnqFFFr,s<< clFm Elnorrr< q<-t Rc{(1 CEr&-f fr-dtrq Q{Ia-d SIssEr so br+R RqTl{{ slstrctflTi-{
RrR c(rn \eu,r^8,8re 9, X- <ir<A< <;T{srlg qesm RtR r<rttT ),\bb,oeb E e<< 1fuernm Rlr<x{rr e,o\b,8e8 E p Gfivp-gq qfl {r{rql ffi qqsl{r{d e(-t Rc{r{ 1,bEb q-{ +a frci-qf IE T-{tqrrcqr <n(ft( reffinrtrwq (I=lEr q(-t frmr{ T{q ,ffrflr on-line vrrm< 6tt, c{IiT.fi crfi6 (,lborn
ErTurfl, ttlr..E <,r(fr(, e-wallet s eR code payment Eqqdq, ,u fu+ rga ofti s @GE
+n6 fiq<q, 'r.q 

-lT.Irn A-chanan EI{sErT{ frrm Rrs CdfrBFr-qTlrlar srry bfize accountElts:ilEffie I

. ryfllqq<EtrET€P|rs
<tT<rs-r cftf-s {rrd slrt{,, 'Iet'i-s 16t 1frr uortG o<< oftjv qq q(G qqIIIt <fi(rsr ql-{.F ffird
rlnFw{ e sqt-eryfu rr{{rl +{R6sTr TcIrFf q6r{r {r$-c{ qTft{ Gs {fu{ffi-s-d6t, qft.{ qsgft ffrTm$rr sT(ft( m<r< qreq 1frt vro'q q-frB $b1-< fi& qRalqqvr"{ <fir+s qrcrtr$ ilfur{ T{E-{ SEfir

o sR'vs fR-rE-{t8

Qoso rr(dr <r€{-:Hsril sDG Ti[{ qrilTs qrir{ {r{r{ Cdcrt ,l3FFTCfi rmrft Rx< crynrfi <fi(T A,sqRsR sR{tE <',:('tk{-fl{f d$Fr TGIA I .e ErTr qfu{ il(rqd TqE strategy qret Green Banking
srsr-v<, cGtE{d+:i+6troffi<m<qr{rqftsw"IsTnss aqsf q;BH,.qlqftfl-To qfuTTrld&_fi<
<r<qr fiFEvr<q q<( {l-srGFr fi{l&-+ frsra,-gI cua slftc {lg<rlrri-T Tt{rcr fir.F{ qr{_firc-r BaT(aqR-qir< q<qn il{rl {dqR w$-+ a1C fi-6< <n<fr< tril3r qtfic cz{6 atqr rEE fitrFs-s<X
B'rn.o* n{r* aIfu ad< ors m-orft mrrnr rqq-qdt qft-+rr* FlvT s6.*{ or{r.o rfiA€d Ffi trE
"rffifr"tr ro8) {rafir rN, smart <T(qrcm Rfidr(ol c-tr{R-<-{ cftn q<frcR fr6qr{ q-flr;rd
cqllrfl1Fm <IT(ft< ol-{ cfie Cq-fl-< qcTi efsrs qsq ffi -ttrfi g,HrlII Ifr q.qrr (gRb e @'Gb +.116< Iirm
1ft, itTrr+b <rT(ftt, ezqd <if<ft( .s<( e-Wallet eR ffiffi{ Ifr-{ Ttif6 Txn6r qfts GFrmi q-{,trd?r
fi]-lrrwm cftcq cq-{rr

o lrt? - r8 cfiqrd{glTeNf{qffi:I{s
> )o\ro mf6i'I<nR 1fr At frv*1 tsoo CrtG btip6 qcqnt qq Rv-ot,e<< tu,ooo colfi btq6 frfrrsf"t e

war+i qq Fs<qt
> c$frjv,l<< q<rfl'E-fs (16r Ers sq'rrt c\9c com bro qrcm,s<( cfftfv {rrr qRclor s:coo cotfr

Dromatfrtl qf+t
> 151-a frv ffutfff+-rr"t c<<fr\5 1qfi )oyo e<( n<<frE gG'|{ 5ooo7o frfuq a31,
> rEqkfi kspr T-Sr frrflrtv qrQr $rar c{HE,t_{sdrq, fi<r alt;t a&-{G, qGnrq aB-fl<

<rq{, o{r qftsR T.:("fR€{t 5oo% <Is<nFI I

> csRD s oGE orc6< c(fi )o 6r(F,e<( eR code cash withdrawal qr r(rlIr oe q6q gffiqsq 
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$sI:I{ (Preamble)

cqFatfr <itr+ ftGrctru qr g,t&ttF-r rsEt rfr, rwr e q<t qfrR (qtfli13r F3rt, flrrfl c(Eq+jr6t q{(
cpfrq-< {aNel <r{{R frFusq+c+s qt$c{ 

tr'FFEI to85 ,q3 {amral <fs<f{rR{ q(FI _

CslE Cq-{l-fi EIInqFI ft+utrf;, crf+fr gt<o FtqEfr, rrtrr $l{fscD {F[, Te{Rr
..!{(

e-{rrd6r stTr{qrd, ml;rrfr <1T(T PtSqfr, G-{rCdET {rfGql3t'q vfta, r1n-*

qK TC{i Qot\e ffmt y{ nl(T{ 5b. stkr{,!i Tl.ffi-{ T.:fq-flrq Efu qlsR-s Eqr

.{? Efu-rs tfv*-+tft Rsn'fm ft[Efts RnriTq q.[eqf,dFrr
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cfi{fril Tt<T Ftsrfr ,o< 1't-or lVisionl, qG-6rr , (Mission), T{ry'ttr54g 6rp;1 e{s rffliFr

r.r fivr (Vision):

nm, wufGa<+, sHfr'r ?l1fu fi-6r, Ifrftq q<< q-{RftR{m <r(ft( ff{R ct{rc{ ffir.tir q{_
llrm[-r Ur{H awcn frr<fts ogq dqrmrft <nqa I

t.l qBqrr (Mission):
aftt'tfr-+ cF-sI 1fr, qqsf e w{r<frR ffir-qn-:r rirl, $rER fiE-{ ,trfiEr{, flrrFT T{(Ewirct q<<

Iqrq-ir {amlcl <r+{-r fiFEs-rd(crd TI{'r{ s-{'trR qrq-{fotf, {ffiT{rd:{,tF.tf'tfi 6qrrfd qd-{|'{l&"s
Udn-{ frulfT q{qH <rrrr I

).e if{TEttI169 616:
J.e.): crItrt h {tqa Ftqffi q7 Tfiqttq6rd (T-E3

r. qq e qfr{ frw.fi{ q{rrqr RFrc$'t,e<< rtfts qqvrsn ffi Urrysnr< q{ lett s[n;
l. <ir<r+-< +q-'flss-dfr( {6t {{il{ 'fflc{ <IrtI s<< dBsrr{d qlfds q{q|{ {Ift-r U{T:{,
.r. cGttc{d qtFfr GC {@trftr<6Ee 1frOa e a{ufi-+ t:rqT {a(€q{6t; q<(
e. {ltr1l<Erm"f Rfi:irH &&Erq <n<ftr efft;n a"gqrgq q1< gr{r m{fr {l{ U{tr{;

S.e.l: {rtfT{ e T(TlflIllrs T{qqtt{rfi (rFift

5. T{pt{ s c(rt-?rTrs rFfurffi{ <t€<Err ffil;rcEro:{qt

t.e Fff{FI ( Functions):

5. SFIl;Ig <Fqr'FrR {rl{irsF-rq;
{ qRo'tR'mt T{nv {61 s qftc fiqd"t,s1( qtc-Il;

o. cIfi-go s wffitfifs q{q65 qfqIn.

8. {rml ffir $$a{ In(rim ffi[T re giftrfi-{ T?rqI Tx(Eus-dq;
a. dTfufttrqr$-{cFprqtridtqE 6c?[ efil;l ;

\e. T{Ffi 1frr Erfi {fu{ft Tifi Gs'fr{;
1. d1fu'l\5 U{T(T{ {I{rFI ii-f,{Ifr cdffirfi T{frT{6t; ,sir(

b. to85 {ntr{ {c{r cq.tr{' &GHz{ Tt(Ergr.| c{rf {ttf <t(EtrEd {qrsGrd 6n{R q.T.e
q<t<frQ srr(ft ( otftc frfuv-r-dq;

c

cqIFFt-5



o

l9,r
b
F
D

o

9
we9,F
EE
gF-
(L 19 rr
PE F

EE€
trtdre
EEE

t,
M19e(E
gE
aF
€lerr
E€ F

EE€E te' p

EgE

t,
r9l lC

.EF
5F(Elen-p€ E
H E.E
[r, tc E
EgE

l"lEl+9,r
(Ets
EF(L 19 rr
PG F
E E.E

E€€
Eh

EEgg
FEEE(ErrF F

EE

/a

/F
IE
I
E
p

F
G
E
F

€
I
E
F

G
E
E

/K
IE
cJ

E
l*
F
G

|.

F

(E
IE
cJ

E
p

G
E
6

F
fz

tl

o

1y
o

o
o.

-b o o

4

o

oq 4,
o

s
o 4

EZ
Eg

t
o
o.
,

o
,y,

o

rro
'gaF;
bE

q
o o

s

'Wq
lg ,Y

F3.
4
d

)
4
o

s
o
o

-bo

B
rJ

.) E
{!
E

E
F
t6

s

Fp
F.
n

Fk'tp

E

G

r
p

E
v
0
l$,
It

€
D
E
E
E
G
F
EIF

15t:
F
F
F
b

le

6
ra

F
lcE
EgF6

lc
E
E
{J,GFF,
,vp
E'BFB

E
*E
vb

E
F

k
b
6
lc r.

Fo

.9

.9
o!.
19
tE

F

ls
t;.f,
l5-

E.
16

lze

6.
lD.i

tr
l&

E
ID
0z

,/
t
letr



E
iEr
le

(E
t-
L
t!-

F
.E

0
lrT
le
E



-b

E7
EPtto

o
4
o o

oq oq o
o. o.

o
o
o
oo

o
oq
o

F?
E3

o..
o

o

o

o
o.
oI

oq q
,

o
o
9
o

q o
o.
.)

,.
o

EP I
t

'1,a
o

o
o

tt ),
./z

o
,/y
n

o
D.

o

oq
I

, o
.). )4

o

lr
F a ,/z

o
q 0:

,/z

oq q
o

o
4
.)

.). 4
o

l0 a tt
o

4
o

t,
4

4 o
2

o'

o
nn
o

o
0q -b

,/7.

o

p a
o

o 4 ,t
,/z

o
4 q

o

o
2n
o

09
o

,

le

f

FE

a o

o o

o
o.
o

o
o.

o

o
o
d

oI o

o

w*1
oq
o

o
I
9
I

o4n o
,/zq
),

, o
,7. /t

o

Eq"ws ty
o

I o
a
o

o o
la
4. o

4
o

lr lrEFFr

fE , , .) , D I , 4 4

p
le
.J

FB
{:
F

{:
E

E
E
{3
E

{3
E

E
e
E

F6
42
E

{r
F

v
F

E

{:
E

e
le

tO
EF

F It
e
q;

e
F

e
F

e
tr

@
F

p
B..
lr
F

#
19

*
le,
D
B'

I€
4

7
F
0
l9-
E
6
/y.

4

Ftttr*
bF
.tt
nal
atE

Di
ls, 7ExtEF6cl
ry 3!
,i. q
AE

7
B

D
t6,!

&.
4
O,

!_v
h[

I
B

6
4.
o.

w
FF
E?
4Y'
AE

n
F
E
ID

b
w
ta
/'t
I

i
v
p

Dc
t

t
o
P"
F
6
E

F

T
ts

(E

n
ts,8
4ff2e

'trF
7B99

.EB
4=
d.3

EG- It.3E
,E:
qF
AE

Ee
f$o
EErr 6'6 q-6
AE. EaVb

p7E
F *tE

CEF;rb,ir'
6FgEn B (E,E

lEE

EFE
FE

E

F
F
lc

F.

rE EF..BFYEEE
;HEEE.E.
Z&EE E i

o
o.

,

o

'?

F



n

o

o

o

o

o

o

F
B'

o
lDl

@F
16

F

q.
F
E
E
7*dF
N,Y

o

o

o
o

o
/a

o
-b

s

p
Da

i8J
t-{F

9
D

E
lF

F
4q

9F
EF

EEE
E[tr
EEEn

o
oj

o
o.

ot,

o
o-.

o
4

o
/4.

,

o.

)y
o'

F
16

D
tr.,

@
F6
F
16

FI

VE'g F"_rr'iE
.iE
4E

M r tr FE
9,E'FvEts#
EEEE€E*

(1
E

- \Lte6
@EE
FET
6E,E
!.BY

oo
ot

o
o.

o
n
o

oq
o

ot.
o

4
o

o
o.

oq

,

s

I
Da

/s,
rr
ls

@.*
EFFlr
7p
c.6

o
o
.d

q
,

o
2

oq

o
+

o

o
o.
d

ot
o

EE

e
K

lr
o
t9,
E
F
v4.*
c. -6

oq
o
-b

oq

olt
4

o
ta
o
,/z

o)
o

o,
o

o
o
o'n

4t
ft

oq
,/a

E

It',
t8
I-.
16

lo
F,
6-
E

*E,E
!.*

p.E
Er-
F.EFt-
VE
iF

o

o

o

o

o

o
o

le

e
F

ra
0
E

E
v.
Lw

4i
F

ft
I
-&" rqF
;EiE

o

o

o

o

o.

.)

19

I
|,r.'

,st
t.{
l6

n
o
ls.
G
Tt

/t- ,_

ZE

{3
E

a
t

a

a

,a

s

E7Fe
r,o

F?
8,3

(E

bEg

rv -E

EFE
FE

E

lr
F

19

lf

E

&

F.

rrtr
N'
a
Je.r,

lep
eJ

.D
EF
E

t?

F.
rr
r
Y
19

le

19

E

G
E
F
F
l+

E
F
6

L

$
19

.)

)9

E

F
ts

t
o

E



o

E?E,lro
o

F'v.*t3, 4

E,P s
t o

a
o

s
o

p s
h o

,

le

E

F
E

t
F6

a
o 4

w$ 1, o o

Eq
kP

o )

lr lrEF
Frc

fE
o , 4 4

It
t9 ;e s k

B'
il
F

F
F

,D
E
G'

E

I
try
@
t-.v
t6

w&
t-.
ls

e
F

e
r F

l9
F
F
F
F
t9

lr
16
F"
D

,b

F
4
d

E
,to
6'

E
(E-

F
,y
n
.)

o!.
tr, r(pE
FEGE
a1 t';*
2E

(E
lq
le-

t
(E

v
r;.
o

F
F
E
ts

E

I
4
.)

lT

6Foi(
Er
btrEF

14

F

Err
EEFir,
F9
EFEle
.= F' F,

.AFYK

FE
3E

l*E
EFE

FE

F

F

l+

E

FF
Ie

&6
G
19

F
F

.EF

EE€E€ E



n
F

e

E

.lo
p
l+

4q

G
'ltB
'ts
le
q

o

7
B'

o
,aJF
Ei

q
3
t-
iF

'D

'F99, r

9E
,at
ILt- r\

- td,

sgF

o

o

o
).
o

)
o

oq

-b

o'

la
09
o

oq
o

o
o
2
o

o

q

Ea
!.tsFF

e

g

rU

3
(u
tr

.-,1 E
ET

E€pss
E;E€ E E c!9(E F k E 5

,t. z4.6

ts-
lp

ET#r
E,E p
,FE
es & lX;

o

o
o.)

o
4

o)

o

4

o
-b

on

o
o4

o
4

ly

)n

)y

E€g

e

I
AEPF'
'd, 

v.

3E€

o
1

q

o

4
o

t
4
o

o

o
/a
o

q
o

q
o

eOv6FF

e

BY,EKBp.
rsE(E rtl,Dlvra
;v.

!gp

le
f,- LE

ErFle
-5.E
99, E

E

a
2

I

a

a
n

*

*?E,rI0

F?
HB

&

bE&

naE

xFE
FE

E

E

Eq
Ws

ftk

,o

F

E

t?
F.
fr

F
*p

lc

F

F
6

E

tr
E
F
+
lc

o



FI
-
.9't
o
o-
le
E
E

E

r
w
p
E-

F
F
0

I
t

I

s

a

I

),f

wEge

o

IE

,EE

F

E

[,

19
le
I

e
frF

x'

It

It

F

t?

E

lrE
F
t

t-
F
r,

E

F

EIt
d
o
19,
E'

E
FI
19

16

19

F
F
l9

o

o , ,

BE EE EF EE BE
I

/s,

Pr

0lrl
,UF
l6

0
,sF
lel

a
loi
,si
F
]G

w,gF
lc,

o
e
p

Er
FF
,.F2tu

rEEt+H&
Ef,e
ZEE

Eq
EB
6v
EF7E.i 6-

ow

tr
E&f,t-
,19'FEvo
A,E E4E F

lrEEle
E, t=

E'F "7.'Il-E
q,D b4E ts

Fr
19

F
l9

rr Ez

-F4b2tr

L

bF
\I0EF
PE1le
,,9
d.E

r
vtsFP
DE
EE
2@

EE
CErF
BE
CH65

,VC!E
IFME,E
EEI
E&
=F2E

.)

rFssE

p



qfr mr: {fr-Flal{ , cslG m+rrro rlrdqr{ (M), cqmrfr {fi(T f;l'{qfr, q(-"lrd +dkrb

"tt{, {Hrr ,{< gGfrfl Rrar< cq-{trdq $lraq];t , clraffi <rt<o Ft{Efc, Cq-{frd{ Iil6lql-?l'q

qft1 
"lr+t,{< FrcB qq-{rd {-dR cl, o? yfurc <|ft r++-< q\6rt xruIt {-s-{t

ffi cfla lfu{q Eqqlq, (qTIr<EI cnriql{, mnrff sfi(T f;t,9Efr, e-{.rr{q crrcqk'c sfu1

3n{,es defif\ AI{C< (g1E matm-o rrcnqtr (tr}-tl(i), m'+ft <it<+ Pt'{qfr, {("rl< orffi
-|I?II, {r*tl{.ffi GisE qftf,fs $-<R cs, u? gfuzv <|ft qEtea sft{ AITlqfrT nq6qfisl qfl{|

srsfisa
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au,lB sqfrfi lrft{ql{ RiEFi)
cql;trff <fiRs A,gqfi.ao, uorvnurrAMAN

- * Depuh G$cmlMrragcr (b-Cha1e)
{HR {ffiGIE rlI{T iqn311 BanlLimrred
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x({lqft-5

-fqI(rT"t (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: GovernmentTransaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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