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6a1-ffi gRp p1,qqfr,qr rft*ttrrffi flFfF GE
(Overview of the Performance of Sonali Bank Limited)

qt"d&rqf{. $[( sfr{R "lkfs{r
o qFdfrr <q${Tr{d (e <Eg eF{Fr cffiflB
fiF{rfr Tt(T Pteqfi ffir.Br FfiF\ ilk{rFrcIdrq-{ {tFl&rs <rI(T Rr{r{ $r(ft( TtfurT aq\3=t e
q<r{ftfut fiFsE-qd.t e<< o-g@as firrr fiFEE {-{lJr{ qfiT s-sqfuTrs rtftfifl 1fr'* mw fu-o<
Tffior{ Etfqrs Tkql .e E1q,r.l, R'ls B{ {ECd cqr{Fil $t(T FteEfi ,e< qtcFs lc,\rcl 6fIG bl€I lfr c,nq
5,8t,otl 6rtE bIsln C'tfis {rfiqr qq s qfi{ s5,\ebb c{tF trsT 1fr c"nq E8,ce8 6FIE bf+m nGTflIqr
q{lir q6(Td cr{T c1ftfe r 6t Rrs e,\es8 cst$ Effi qkt{, Ot5il6t s {RE q{('fifrr+ w{fr&-d TfirilT
srFrs{ q(( a+rg Bqne<r.r< q({ Rfitr{ {ffi-r FKI'M T.{lffr qeg|T so EFpk Rqnae o]gtFlfoT{
RcR c({fi \eE,E8,8Es R, 5n <n<ft< T1r(FH{ qssm R{R r(rm ),\bb,oeb S q<( TGrqrnR R{R
)I(alIt e,os,8e8 F 6e= BfieT<6t ifdt q[TRt ffi Tlsrrr+s q({ frrryr{ 1,bb.b q;r +fr Bcrr-o 1tr +-*t
c-mcqr ifiT(fr( Ceffiq.tc ffi{Er q({ RtrTr< {qE rttrf{ on-line tr(fr< TRtt, 6{l+rft (,rcTi ('tBsra
Er{qd"l, St<rib <rtsfrs, e-Wallet s QR code Paymerrl y1-ge+t, \e qstlta eE{ 6sRb e efrE
sE RE{"t, )Frrdr ztt{tn A-Challan Er{ +-dtcR frrn f sro mfrErq w*mr+* qrrl blaze account
E|-Tq$R-(TR I

o rFFt t qrR Eltrqai{.[{8

<fi(rqd dftfs {alir qR-+I, tHs {cl 1fr-r {atrlB e<l Oftgs 4ct {cu qtq,l{l <fi(rqd dfqr (c?rk

flrrlirrF{ e o+l-ffi <r+<tm fi-qr<qstr Ft+t q6ffd *{rm qtttro Gs qfutfto'<ctr qft+ qgqfu fir
{t{rF {rt(ft( ffirR q\est 1fr t rqq 'Ffu.r 

-jqitER fifr ER'IlE{'fi <Tl(rqd {I{Er rFfury T{ta-r o&tr r

o ERss,'tR{rqtr
Qoeo q[m <t€?rl.Fre?rJ sDG rTE q6rld qTi-rlF qf5[{ citcrt c-?FFrrfit T<{rfr Rrcr{ gr*rfi <it<+ Pteqfr
sl{ sR'{Jg <xf ,tfrqfl{f AqiF{ if(-TRt e qF, q\ft{ <n(rsI T,el? strategy {F[ Green Banking
<ra-+s{, aGt|r{d +:f+6troffi<rc{ mr qR-$E{ Tqnrtd s aqgt qr{s{, st, qR-{'R e sGI{Iq aftffir
$<st fiFDE-qd"t,e<( TriFrrfi {rfl&F fiit{st 6€fi Tl{bT <rs<Err{r rrurrq c{r{-< qd-ffcl&'s Uffir{
qft{sd q{qlq rRril {ffi4fr qr{fi-{ $IF ftir <fi(fr( (T<rir rt{Ir,r ci(6 gT{f r-Ef, fiFEs-{T61,

EsRrfi rt$cl a1G E-6< on a-r-otfr m*q{ Tffi, qR-ssr T{ITI qr(r+d ct{rn <rr(rqd T{$r Gs
{ffifi"tt to85 rl-FFr qr$ smart <I(qtrE,t frfi'drtrl c-r-slFd cfrr ssfrErd Rmn si{fir
cqBrc{vFs <fi(fr< m{t cdnrq fi-${ dnrr asrs qsE +{s ql{t B'HIrtt Ifr p.dtl FRE e oGb otn6< c(qfi
1fr, lffi <rf(ftq, qrq6 <it(ftq q<( e.Wallet qT ffiffi{ fiid rtClc{ TlI'frfi qfFf+ (dnrln s:Hff{
mrrrflvt{ c{tq c[-{rt

o tots - 18 qf{qGl{slT€f{f{qffi:I{r
> so\eo cftB Rfrfd 1fr n"t Rv="t, tSoo 6FtE ElrFl3t qqest qq frqdq q(( tu,ooo c+m bfof< frfrrsl'l \g

q{rl;Irqqfrer"lt
> dft1v o<< qqrfi,r+Ts {6t <-F T'{rf(rF c\rd mtE bt'o qtqE e{( eq-fs qrR 

"tRcFt s)coo mlE
Ef+fs {fr(n qt{tl

> 1T{:t Go.tfu,ttfi-+<r"t x<fts Tl{r t"yo q<( q(Rfrs etG.l-jt 5ooy6 frp6s aq1|

> cE tfr{[ R-s-t't {-fr fuFts qlqn TqtErd cdH{,i-'r-eiftq, m-{r efr[l{ dE{B, qfu'l dfu(
{I{{t, s$ qfts|-{ s:(qkqfil soo% <l-€irEFr I

> csm s oGB ptn6s xCf 50 6r(tF q<( QR Code Cash Withdrawal q-< q({it oe qrm Eq6-q<q t

\,



dsfiF[ (preamble)

Td.tlsr/frsHcTc q{( qtesrft{ rUI/c(ql{{6cr {refifi-{ {c'vr fi; aqEt e esRfrR ffilscrr
{'<I, TtlT{ q(q\rfirt ,s{( rqffi-?t mf{al <r{qr{ fiFEs-fiI{r Tft(T {'l-+Et to85 qR {el-{ct

<ls{t{rw{qrrn -

G-{k<-q flT4ql{, ffi{trtrq Eltr{qR'q qfrq, EE$t{, mFTtft <l1so Ptqqfr

€<(

6u,lE $tr*&( ffir, onrEil <rt(F Ptqqfr

1010  tnK q{ rrffid r5 sfRc{ qQ <tfr-f sfT"'fic-{ Efu a[tFfis qql

,rt pfuiv ttmrotft E-sx"ts ffiRE frm'+{rq r*s qrq-{c

8



oFFrt{-5

c{HtlftTtsrFtqqfi,sr{{-rr(Visiou), qBErrr(Mission), T{cqtt{r{d (T-{.sfi ?t+{FT

5.5 lfFrr (Vision):

{T, qsiBT{r, qr$-{ ffi fi-\,'r, IEffq ,{{( qrF{fiRIFa <rf(fr( tr{l{ wt{I5a 6qrR qa1-

cx{t&'r E-dr{ Ssirn ffi cryv Aq|{{ffr <its+ r

).t qBqrI (Mission):

arc'trfr{ qsst fi, aqst e s-{RfrR ffitfliEr r:il, lFEk fre-{ <t€<lT{, T{I,r{ T{(€{-dt q<<

ca[q-d flN{ <r{{rr fiFEE-{-rrR:rFfI(T q-{rlFBr fi{iTER ct({Ewr.r{'lt tf,tfi ct[.rd qd-{ffif
Udr{ $oBlrr wwil:t <Irltt

5.e iFfqqtltwitoFa:
5.e.s: orEl*ll rlIt(T Ftqqfr .ffi fffirtrIr (T-ol

>. {el s qft{ frqr"l{q q{rl{, Rfu't q<( {tfir srsl{H qtiil UrcllgIrc-d q"f {R{l gcE;

t. $t(rqr ;H-'tlrrrfr ( {"t T{frs ff({ <t?fi q<( ffifrr{{ qtFLo q+qm tffi+ Uam;

,r. d&tft{r qFfs CC {fr{Arrqrq'!ftqm e s.tHfr-{ trlEl rja(€aiH; q<(

e. {Itr1fqER{.t Rfi'drc{ fr&tn <nsfr( eFfuq q-a{l{"f e<< sRe o<Fr q];r U{n;{;

5.e.t: Tttfi s ,RTliF[lFFT{qqtqrii[ GFits

5. T{pH s >I(SrdT{f AFfuTFE{ <l$il.Fr ffil-qqliriF3rtt

5.8 TIfr{FI (Functions ):

5. qFIFls <Frlt'fifd 11lEn-qd't;
l. qft-+ 

'tR'{rc6t 1fi8 qtq s s{8l{ Rs-irt q<( stcF.
\r. cHfi-fs e wrcailrr+fs q.t {F q1q1-t;

s. ct5rEt fuB{ {tqrq {fi1rir-( qlFfT o gr11-qfrf {rrl-d T{(<qiF:r.f;
c. dTE R'\r'< sBtr{ cFr{qH dlt+ fffi dql;r ;

\e. T{r$ Ifr'd ERT ffi T{fi Gs't}-{;
r. a1fuas Eaar+< qt$-6a asstft 6fl(r{ {{fiiF3rct; q<(

b.. toss qlm{ {N, fi.ttrF G&BrE {qErffi{ cem {ttr {r(qkcrt flrs[;rd EnsB qr s
s<1-ffiR {rt(fr( +Ffoc frFrs-r-d"t;

c
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c((stqfr-5

rfCC([F f (Acron]rms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agrreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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